ITYBJIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii ta 1o3Boun, HagaHi bauky: https://bankvostok.com.ua/public

baHKIBCBHKI MTOCITYTH:

3aJIy4CHHS KOINTIB Ta OAHKIBCBKUX METAJIIB, IO IMJIATAIOTh TTOBEPHEHHIO, BiJl HEOOMEKEHOTO KoJia
¢iznunux ocid: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y 0aHKIBCBKMX MeTajlaX

HAQ/IaHHS KOINTIB Ta OAHKIBCHKHX METATIB Y KPEIUT 32 PaXyHOK 3aJy4YCHUX Y BKJIAIH (ICTIO3UTH), Y
TOMY YHCJII Ha MOTOYHI PaxXyHKH, KOIITIB Ta OaHKIBCHKMX METAaJIB Bijl BJIACHOTO iIMEHI, Ha BIACHHUX
yMOBax Ta Ha BIIACHHIA pU3HK(B TOMY qHCITi CIIO’KHBYE KpEAUTYBaHHS):
https://bankvostok.com.ua/private/loans

diHaHCOBI MOCITYTH:

TOPTiBJIS BATIOTHUMHU HIHHOCTSIMH

(biHAHCOBI MIATIXKHI TTOCITYTH

Ta 1HII1 MOCIYTH, BU3HAYEH] YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

[TnaTixkHi mocayru (pa3oBi):

HIIIFOBaHHS TUIATDKHOI omeparii SK CKJIaJ0BOi TOCIYyTH €KBaWPUHTY IUIATDKHUX 1HCTPYMEHTIB,
PE3YIIbTaTOM SIKO1 € TIepeKa3 KOIITIB OTpUMyBady 3 paxyHky KopucryBaua.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT epCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'I3KIB 3T1JJHO 3 JIOTOBOPOM MO HaJaHHS OaHKIBCHKUX
MOCHYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HAaCTaHHS TEPMIHY/CTPOKY — IOralleHHs 3a00proBaHOCTI 3a JOTOBOPOM HIISXOM BHUKOHAHHS
TUTATDKHAX 1HCTPYKIIH Ha yMOBaX, BU3HAUEHHX YKIIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta pO3MipaX, BH3HAUEHHX YKJIQJEHUM JOTOBOPOM Ta YHWHHUM
3aKOHOJABCTBOM;

-BiZIMOBa B OOCIYyrOBYBaHHI KJi€HTa (B TOMY YMCIHI-PO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHHUX
YKJa/IeHUM J0TOBOPOM Ta YNHHUM 3aKOHOJIaBCTBOM;

- BpEryJIIOBaHHS NMPOCTPOUEHOT 3a00proBaHOCT] 3a JOTOBOPOM IPO CIIOXKUBYHMM KPEAUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM,TOPYUUTENIEM,
MailHOBUM mopyuuTenaeM abo TpeTiMu ocoOaMu, B3aeMOJis 3 SKHUMHU MependayeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJACTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYUMKA KPEIUT;, 3alydeHHS  KOJEKTOPCHKOI KOMIIAHIi /10 BperyJIiOBaHHS
MIPOCTPOYEHOIT 3a00prOBaHOCTI 3a IOTOBOPOM PO CIIOKUBUUN KPEANT;

2)3BepHEHHS 3 MI030BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKJIQJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA.

[Mopsimok posrnsiny bankom 3BepHenb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3znin "3BepHenns rpomaasH" odiuiiinoro [nrepuer-npeacrasaunTa HamionansHoro 6anky YKkpainu,
ne posMimieHo  iHdopmamilo  mpo  po3rsn  3BepHeHB:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apstua ninis: 0 800 505 240
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[MPABUJIA HAJAHHA PA30BUX TUIATDKHUX T[OCIHYIT 3 BUKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KeHi
[Tpotokonom ITpasmianas Ne 63 Big 16 cepras 2024 poky, niroTh 3 23 cepras 2024 poky.

Indopmariis mpo cucTeMy rapanTyBaHHsS BKIaaiB ¢isndnux ocio: https://bankvostok.com.ua/guarantee

bank 3BepTae yBary, mo:

-MiAMKUCaHHS KIEHTOM yOiuHoi npomo3uilii (ogepTn) nepeadadae HaJaHHs MOTO 30U HA 3a3HAYCHI
YMOBH HaJaHHs OaHKiBChKUX/(iHAHCOBHMX/IUIATIKHUX MTOCIYT

-KiienT Mae nmpaBo BiAMOBUTHCS BiJl OTPUMaHHs PEKJIAMHUX MaTepialliB KaHaJIlaMu TUCTaHLIHHOTO
EJIEKTPOHHOTO OOCITyTOBYBaHHS !
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asBa%?20B11M0Ba%20B11%20pekaamu. pdf
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3arBepmkeni [Ipotokonom [pasminas
Ne 63 Big 16 ceprias 2024 poky
NMPABUJIA HAJAHHSA PA3OBHUX IVIATIDKHUX MNOCJYI 3 BUKOPUCTAHHSAM
EJEKTPOHHUX IVIATIZKHUX 3ACOBIB B IIAT «bAHK BOCTOK»

(peoaxyis die 3 23 cepnus 2024 poxy)
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PO311JI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraetbes 3 1ieto [lyOmiunoro npomosuiieto (odeproro) Ta Oepe Ha cebe 3000B’sI3aHHS
HaJ[aBaTH Pa30Bi IJIATIXHI IMOCITYTH 3 BUKOPUCTAHHSIM €JICKTPOHHMX IUIATIKHUX 3aC00IB B TIOPSIKY Ta
Ha yMoBax, nepeabauenux uumu IIpaBunamu, siki Oynu BcTaHOBJIEeHI baHkoM, onpuiirofHeHI Ha BeO-
caiiti banky B Mepexi [HTepHeT 3a mocumanasam: WWWw.bankvostok.com.ua ta na Be6-caiitax ITapTaepi
banky KopucryBauyam, siki mpuiiMyTh (akuenTyooTs) 1o [1ydniuny npono3utiro banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 33  aJpecaMu
MICIIe3HaXOJKEHHSI TOUOK Ha/IaHHS Pa30BUX IIAThKHUX nocayr banky/IlapTaepiB banky, mepenik sikux
ONPHIIIOHEHUI Ha BeO-caiiti banky B Mepexki InTepHeT 3a mocumanasm: WWw.bankvostok.com.ua

Ta Ha BeO-caiiTax [lapTHepiB banky.

1.3.IIpaBuia HalaHHS Pa30BUX IUIATIKHUX IMOCIYT 3 BAKOPUCTAHHAM €JICKTPOHHHX IIJIATIKHUX 3aC001B
B [IYBJIMHOMY AKIHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami-«IIpaBumna») €
3arajlbHOJOCTYITHUMM, po3po0sIeH] Ha HEBU3HAYEHUH CTPOK Ta HAOMParOTh YMHHOCTI 3 JAAaTH, BKa3aHOI
npu iX po3MmillieHHi Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocmimanusm Www.bankvostok.com.ua
Ta Ha BeO-caiiTax [lapTtHepiB bauky.

1.4.TTpaBuia € CHCTEMOIO 3aTBEPKCHUX 1 ONPHIIIOJHEHUX HOPM Ta YMOB, SIKI BU3HAYaIOTh MOPSIOK Ta
YMOBHU HAQJaHHS Pa30BUX IUIATDKHUX IOCIYr 3 BUKOPUCTaHHAM EJIEKTPOHHMX IUIATIXHHUX 3aco0iB,
MOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB Ta IHIIN MUTAHHSA, MOB’S3aHI 3 BUKOHAHHSIM IUIATIKHUX
orepailiii y HalioHaIbHIM BaIIOTI Ta OQPOPMIICHHS TOKYMEHTIB 32 Pa30BUMHU IUIATIKHUMU ONEpallisiMU
3 BUKOPUCTAHHSAM EJIEKTPOHHUX TUIATIKHUX 3aco0iB(nami-«oneparis» ta «EI13» BinnoinHO).
1.5.KopuctyBauamu B posyminHi miei [1yoniuynoi wactunu J{oroBopy € izuuna ocoba abo cyQ'ext
rocrojaproBanHs (ropuauyHa ocoda Ta pizuyHa ocoda — mianpuemMenp), GpizuuHa ocoda, sika MpoBaTUTh
He3aJeXHy IpopeciiiHy AIsUIbHICTb - PE3UIEHT YW HEPE3UICHT, SIKUI OTPUMY€E UM Ma€e HaMip OTPUMATH
pa3oBy IUIATKHY MOCIYTY 3 BUKopuctaHHsaM EII3 sk rmaTHuUK.

1.6.KopuctyBau ta bank 3a Tekcrom IlyOmiyHOi mpomo3iii TakoX IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHH.

1.7.T1TAT «bAHK BOCTOK» (HanaBau pa3oBHX IUIATIKHUX MOCTYT) HAJA€ Pa30Bi IUIATIXHI MOCITYTH 3
BukopuctanusM EII3 KopucrtyBauam miati>kKHUX MOCIYT y OPSIIKY, IepeidaueHoMy 3aKOHOM YKpaiHH
«[Ipo mnatixkHi mocayru», 3 AOTpUMaHHAM HOpM IlojoXeHHs Mpo MOpsIOK eMicii Ta eKBalpuHry
IJIaTKHUX THCTPYMEHTIB, 3aTBepikeHoro [loctanosoto [paBninns HamionansHoro 6anky Ykpainu Bij
29.07.2022 Ne 164 (nami - «IToctanoBa Nel64), 3 noTpuMaHHsIM BUMOT 3akoHY Ykpainu «IIpo GaHku
1 0aHKIBCBHKY JISUIbHICTBY, 3aKOHY YKpainu «IIpo ¢dinaHcoBi nociyru Ta (iHaHCOBI KOMIIaHii», 3aKOHY
VYkpainu “IIpo 3amobiranHs Ta NpoTUIiIO Jerami3aiii (BiIMUBAaHHIO) TOXO/IIB, OACPKAHUX 3JIOYUHHUM
nusIXoM, (iHaHCYBaHHIO TEpOpUMY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30pO1 MacOBOTO 3HUIICHHS
(mami — «3akon npo [IBK/®T»), 3akony Ykpainu «IIpo 3axucT npap croxuBauiBy, [1o10xeHHsS PO
iH(popMaliliHe 3a0e3redeHHs 0aHKaMU KJIEHTIB 11010 OaHKIBCBKHUX Ta IHIIMX (DIHAHCOBUX IOCHYT,
3arBepkeHoro IlocranoBoro Ilpasninns HamionaneHoro 6anky Ykpainu Bin 28 mucromazaa 2019
poky Ne 141(31 3MiHaMu), IHIIUX HOPMATUBHO-TIIPAaBOBUX JTOKYMEHTIB.

1.8. 1o akuentyBanus Ily6miunoi mponosuuii banky (yknagenns JloroBopy mpo HaJaHHS pa3oBHUX
WIaThkHUX — mocayr 3 BukopuctanHsMm EII3 (mami-«/lorosip»)) KopucTyBad MmiaaTiXHHX IOCITYT
O3HAMOMITIOETBCA Y TOCTYITHOMY Ut KopucTyBadiB MicCIli y TOUIIl HAJaHHS Pa30BHX IJIATIKHUX ITOCITYT
bauky (Binaunenni banky, Touni o0cinyroByBanHs Kopucrysauis)/IlaptaepiB banky a6o Ha BeG-caiirti
banky B mepexi InTepHer 3a mocunanusM: https://bankvostok.com.ua/personal-data-protection#/ ta
MTOBHICTIO 1 6€3yMOBHO TMOTOIKXY€ETHCS 31 3r00I0-TIOBIJOMIICHHSIM CYO’€KTa MIEPCOHATBHUX JaHUX Ha
00poOKy Ta mepefady HOro mnepcoHaJbHUX MAaHUX J10 0a3M MEepPCOHAIBHUX JaHUX (i3MUHUX OCiO-
koHTpareHTiB (kiieHTiB) IIAT«BAHK BOCTOK». Ilepconanshi nani KopuctyBaua pa3oBux
IUTATDKHUX MTOCTYT 00po0IIsitoThesl baHKOM 3 HeyXMIIbHUM BHKOHAHHSIM HOpM 3akony Ykpainu «IIpo
3aX¥CT NEPCOHATBHUX TAHUX).

1.9.bank mij yac HaJaHHA Pa30BUX IUIATLKHUX MOCTyT 3 BUKopuctanusaMm EII3 3abe3neuye 3iiicHeHHs
HanexkHoi  mepeBipku  KopucryBaua, — ykmrodaroudm — igeHTH]iKamico Ta  Bepudikaiiro
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KopucryBaua/mpencraparka KopuctyBaya y BHITagKax Ta B MOPSJIKY, BU3HAUYCHUX 3aKOHOJIaBCTBOM
VYkpaiHu 3 mNuTaHb 3amobiraHHs Ta TPOTHAIl Jieramizamii (BiAMHUBAHHIO) JIOXOMIB, OJECpPXKaHUX
3JIOYMHHUM NUIIXOM, (DiIHAHCYBaHHIO TEPOpU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MaCOBOTO
saunieHHs (nani — «[IBK/DTy).



PO3A1JI 2. TEPMIHMU.

Bank-emitenT/EMiTeHT — OaHK-yJaCHUK IJIATIXKHOI CUCTEMH, SIKHI HaJa€e MOCIYTy eMicCii IUIaTiKHUX
IHCTPYMEHTIB Ta Ma€ MPaBO HA HAJAHHS TAKOi MOCIYTd BIAMOBIIHO JI0 IILOTO 3aKOHY IMPO IUIATLKHI
MOCITYTH.

bank/Hagapau  muaarickaux __ nocayr-IIVBJIIMHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

JloroBip npo HaJaHHA PA30BUX IJIATIKHUX MOCJAVI 3 BHKOPHCTAHHAM €JCKTPOHHUX NJIATIKHUX
3aco0iB(nai-«J10roBip»)-n0roBip, skuil ykiamgaeTbcs Mik bankom Ta KopucryBauem pazoBux
IJIATDKHUX TIOCTYT 3 BUKOPUCTAHHSM EJIEKTPOHHMX IUTATDKHUX 3aco0iB  y THCBMOBIH  (opmi
(eTeKTpOHHMI) BIAMOBIAHO A0 BUMOT 3aKOHOJABCTBAa YKpaiHH, HA Y3TO/KEHHX CTOPOHAMH YMOBAaX.
JloroBip yknaaaerbcs uuisixoMm npueaHands KopuctyBaua no [IpaBun HagaHHS pa3oBHUX IIATIKHUX
nociayr 3 Bukopuctanusm EII3 B IIAT «bAHK BOCTOK», po3mimeHuX y JOCTYIHOMY MJIst
KopucryBauiB micii B Toukax HagaHHs IuiatbkHUX nocayr banky/IlaptHepiB banky, Ha BeO-caiTi
banky (HajaBaya mIaTihKHHUX MOCITYT) B Mepeski [HTepHeT 3a mocuaanHsam: WWw.bankvostok.com.ua
Ta Ha BeO-caiitax [laprHepiB banky.

JOKYMEHT 3a onepani€io 3 BAKOPUCTAHHAM IIATIKHUX iHCTPYMEHTIB -7JOKYMEHT, 1110 MIATBEPKYE
BUKOHAHHS OTepallii 3 BUKOPUCTAHHAM IUIaTI)KHOTO IHCTPYMEHTY.

ExBalipyHr IJIATI)KHUX iHCTPYMEHTIB _(naji—«EKBalpUHI»)-TUTaTIXKHA [OCAYyra, M0 MOJSIrae y
MPUAHATTI IJIATIKHUX IHCTPYMEHTIB, PE3YJIbTATOM SIKO1 € TepeKa3 KOIITiB OTpUMYBady Ta/ad0 BUaadya
KOIIITIB y TOTIBKOBI# (hopmi.

EjiekTpoHHuMil miaTizkamii 3aci0_(aami-«EI3»)-rmaTixkHuil iHCTPYMEHT, 110 MICTHUTh B €JIEKTPOHHIM
dopmi nmani, HEOOXimHI IS IHIIIIOBAHHS IUIATDKHOI omepamii Ta/abo 3iiiCHEHHS 1HIIUX OIlepaii,
BHU3HAUEHUX JOTOBOPOM 3 €MITEHTOM.

3HayHa cyma-cyMma, 11O JIOPIBHIOE YW TIEPEBHILYE CYMY, BH3HAU€HY YaCTHHOIO Mepiioro crarti 20
3akony npo [IBK/OT.

KopucryBay niartizkHux mocayr (naai — «KopucryBauy) - dizuyuna ocoda abo opuanuna ocoba, ska
OTPUMYE Y1 Ma€ HaMip OTPUMATH IUIATLKHY MOCIYTY SIK IJIATHUK, KIieHT baHky.

MoMeHT 0e3BiIKJIMYHOCTI-BU3BHAYCHU MOMEHT Yacy, IMICJII HACTaHHS SKOTO IHIIIAaTOp HE MOXKE
BIJIKJIMKATH IUIATDKHY IHCTPYKIIIIO Ta CBOIO 3r0/ly Ha BUKOHAHHS IUIATIKHOI onepartii.

OTtpumyBay - 0coba, Ha paxyHOK SIKOi 3apax0OBY€eThCs CyMa IJIaTIKHOT oreparii.

IlaptHep banky/IlapTHep- opuanyHa ocoba, (izuyHa ocoba-mignpueMels ( B TOMY YHCII, ajne He
BUKJTFOYHO KOMEPLIHHHUI areHT, TeXHOJIOTIYHUI OMepaTop MIaTiKHUX MOCIYT), SKUW HAaJla€ MOCIYTH Yy
nporieci o0ciyroByBaHHs MmaTikHOi onepanii Kopucrysaya.

Ilepconanbuuii_inenTudikaniiinnii Homep (nami — «ITH»)-komGinamis mudp, mitep ado mirep i
udp, noTpidbHa 11 aBTeHTHU(IKalii KopUcTyBaya MijJ yac 3/iHCHEHHs onepauiil 13 BUKOPUCTAHHSIM
IJIaTI)KHOTO 1HCTPYMEHTY.

IlnaTiskHa iHCTPYKUISI-pO3NOPS/KEHHS 1HIIIaTOpa HaJgaBady IUIATDKHUX TMOCIYT MIOAO0 BUKOHAHHS
MJIATIKHOT oTepartii.

IlnaTtikHa mocJayra-AisuIbHICTh HaJaBaya IUIATIKHUX TOCIYr 3 BUKOHAHHS Ta/ab0 CyNpOBOIKEHHS
IJIATKHUX ONepariii.

InaTixkHUIi 32CTOCYHOK-TTPOrpaMHe 3a0e3MeUYeHHs, 1110 1a€ 3MOTY KOPUCTYBauy iHILIFOBATH IUIATIKHY
oTiepalliio 3 paxyHKy IUIaTHUKA 3a JOTMIOMOTOK IIATLKHUX 1HCTPYMEHTIB Ta/a0o0 3IMCHIOBATH 1HIIN
orepariii, mepeadadeHi TOrOBOPOM 3 Ha/laBayeM IUIATIKHHUX TOCTYT.

Ilnatikuuii __npucTpiii-TexHiyHUi npuctpiii (OaHKIBCbKMM aBTOMAT, IUIATDKHUM — TepMiHal,
IPOrPaMHO-TEXHIYHUH  KOMIUIEKC  €caMOOOCIYroByBaHHS, IpOrpaMHO-alapaTHE CepeloBUILE
MOO1IBHOTO TeNe(OoHy, IHIINUNA TPUCTPIif), 10 Aa€ 3MOTY KOPUCTYBaUy 1HIIIIOBATH IJIaTIKHY OMepaliio,
a TaKO)K BUKOHATH 1HIII oreparlii 3riIHo 3 GyHKI[IOHATTEHUMHU MOXJIHBOCTSIMU I[bOTO MIPUCTPOIO.
Pa3oBa mnuaTixkHa _omnepauisi__HAa _3HA4YHY _cyMy-(iHaHCOBa ormeparlis, IO 3IIHCHIOEThCS 03
BCTaHOBJICHHS JIIJIOBUX BITHOCHH, HA CYMY, LII0 IOPIBHIOE UM NIEPEBUIIYE 3HAYHY CyMY (HE3aJIeKHO BiJ
TOTO, TIPOBOJUTHLCS Taka (hIHAHCOBA OTEpallisi OJHOPA30BO UM K KiJbKa ()IHAHCOBHX OMEpalliid, 10
MOXYTh OyTH MOB'sI3aH1 MK CO0010).
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CnoxkuBay-pizuyHa ocoba, ska OTpUMye abO Mae€ HaMip OTPUMATH IUIATDKHY TMOCHYTY IS
3aJJ0BOJICHHSI OCOOMCTUX MOTped, HE MOB’SI3aHUX 13 MIANPUEMHHUIIBKOIO, HE3AJIEKHOIO MPodeciitHo0
TISUTBHICTIO.

Cno:xuBay GiHaHCOBHX MOCAYI- Bi3udHa 0co0a, sika 3BePTAETHCS 32 HAJAaHHAM (IHAHCOBHUX MOCIYT
no banky sik HamaBava ¢iHaHCOBHUX MOCIYT Ta/a00 mocepenHrnKka abo KOPUCTYEThbCs Mociayramu banky
K HagaBada (PiHAHCOBUX IOCIYr Ta/ab0 MOCepenHUKa s 3a70BOJICHHS OCOOMCTHUX TMOTped, He
OB’ I3aHUX 13 TATPHUEMHHIIBKOIO a00 HE3aJIeKHOI MPOdECIHHOI MiSUTBHICTIO.

Taemunus ¢iHaHCOBOI MOCAYIH - Oy/ab-sSKa BU3HAUEHA 3aKOHOM iH(popMaillis (KpiMm iHdopmariii, 1o
CTAaHOBUTH OAHKIBCHKY TAEMHHMITIO 1 TIpOo(deciiiHy TaEMHUII0 Ha PUHKAX KaIiTally Ta OpraHi30BaHUX
TOBapHHUX PHUHKAX) 100 ASUTBHOCTI Ta piHaHCcOBOrO ctany KopucryBaua, sika crtana Bijjoma HaJlaBauy
(hiHaHCOBHX a00 JOJIATKOBHX Ta/ab0 CYIYTHIX IMOCIYT y MpoIeci Horo o0cyropyBaHHs (y TOMY YUCITI
pu HajgaHHI (iHAHCOBOI ab0 JOJATKOBOI Ta/ab0 CyIMyTHROI MOCHYTH), Ta/abo iHpopMallis MO0
B3a€EMOBIJTHOCHH HajaBaya (piHaHCOBUX a00 J0JATKOBHX Ta/ab0 cymyTHiX mociyr 3 KopucryBauem un
TpeTiMu ocobamMH NpH HajgaHHI (DiHAHCOBHUX a00 MOJATKOBHMX Ta/ab0 CYMyTHIX TOCIYr, a TaKOX
iH(dOopMaItis npo IisIbHICTh HagaBava (hiHAaHCOBHUX a00 T0JaTKOBHUX Ta/ab0 CymyTHIX OCIYT Ta/abo mpo
KopucryBaua HamaBaua ¢dinaHcoBux abo0 [J0MaTKOBUX Ta/abo CyNMyTHIX TIOCIYT, OTpHUMaHa
Hamionansaum 6ankoM YKpainwu Imij1 yac 37iHCHEeHHS HarJIsy.

Tapudu - nepenik MIATHKHUX TOCIYT 3 BUZHAYEHHSM 1X BapTOCTI.

®diHaHCOBI 32c00M - KOIITH, OAHKIBChKI MeTald, (DiHAHCOBI IHCTPYMEHTH, OOPTrOBi 3000B’sI3aHHS Ta
[IpaBO BUMOT'U OOpry, 1110 HE BIHECEH] /10 ()IHAHCOBUX IHCTPYMEHTIB.

dinancoBuii __HoMep _Tesiedhony KopucTyBaya-KOHTAaKTHHM MOOUIBHME HOMep  TeledoHy
KopucryBaya, 1110 BUKOPHCTOBYETHCS, 30KPEMa, 3 METOIO MPOBEJICHHS HOTO aBTEHTH(IKaIi.
dinaHcoBa mocJyra - omepaiis abo ACKiJbKa orepalliid, OB’ sI3aHUX OJIHIEID MPABOBOID METOMO, 3
(dhiHaHCOBUMH 3aco0amH, IO 3IHCHIOIOTHCS B iHTEpecax IHIMUX OcCi0, HIK HagaBad Takol GiHAHCOBOT
MOCITYTH, a TAKOXK MOCITYTH, IPSIMO BU3HAUEHI CHEI[IaIbHUMU 3aKOHAMU SIK (DIHAHCOBI MOCTYTH.
QR-kox (quick response-mBHAKHIi BIATYK)-MaTpUYHUN KO/ (IBOMIPHUIA IITPUX-KOJ), IKUH MiCTHTh
iH(opMarItiro moa0 OTprMyBayda KOIITIB 1 MPU3HAYCHHUH I CKaHYBaHHS 3a JIOIIOMOTOK0 MOOUIBHOTO
MIPUCTPOIO, CKaHepa IITPUX-KOAY 3 METOI IIBHJKOIO Ta O€3[OMHJIKOBOTIO MepelaBaHHs pPEKBI3UTIB
orepalii nepekasy KOIITiB.

[Hm1 tepminy, mo BxuBaroThes B [IpaBunax,mo € Ily6miuyHoro yactuHOO JlOroBOpY, BKUBAIOTHCS B
3HAYEHHSX, BU3HAUEHUX 3aKOHOJABCTBOM, SIKE€ PETYIIO€ HaJaHHS IUIATDKHUX TMOCIYT, Ta 3BUYAsSMH
JII0BOTO 000pOTYy B cpepi hiHAHCOBUX BITHOCHH.




PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HaganHs pa3oBUX IJIATIKHUX MOCIYT 31HCHIOETHCS Ha MijicTaBi JloroBopy mpo HaJlaHHS pa30BUX
IUTATIKHUX MOCTYT 3 BUukopuctanusM EII3 ( B Tomy uucii, ajge He BUKIIOYHO 3 BUKOpUCTaHHSIM QR-
KOIy), IO yKJamaeThcss MK bankom Ta KopucryBadem IUIaTKHHX IMOCIYT BiJIOBIIHO JO BHMOT
3aKOHOJABCTBA, Ha y3ro/pkeHnX CTOpOHAMH YMOBaX.

3.2. JloroBip ykjIagaeThCcsi B MUCHMOBIH (hopmi (eeKTpoHHIN) nuisixoM npuenHanas Kopucryada 1o
nyOniyHoi yactuHu JloroBopy-IlpaBui HamgaHHsS pPa3oBHUX IUIATDKHUX IOCAYT 3 BUKOPUCTaHHAM
enekTpoHHHX IuiatbkHuX 3aco0iB B IIAT «bAHK BOCTOK», po3mimieHuX y JOCTYIMHOMY JUIs
KopucryBauiB Miciii y Toulli HaJJaHHA pa3oBUX IATLKHUX nocayr banky/IlaptaepiB banky, Ha BeO-
caiiti banky B Mepexi IHTepHeT 3a mocmmanHsM: WwWw.bankvostok.com.ua. Ta Ha BeO-caiitax
[TaptHepiB banky.

3.3. IlpaBuia € myOIiyHOO MPONO3HIIicl0 Ha yKaaganHsa JloroBopy (mami — «Ilybmiuna mpomo3uiisi»/
«[IpaBunay»). AxkuentyBaHHs JjgaHoi [lyOniuHOi mpomo3umii  3IIMCHIOETBCS 32  ajpecamu
MICIIE3HaXO/KEHHSI TOUOK HaJaHHs Pa30BUX IUIATLKHUX nociyr banky Ta IlaptHepis banky, nepenik
SIKMX ONPWITIOJIHCHUIT Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a nocunanusam: Www.bankvostok.com.ua
Ta Ha BeO-caiiTax [lapTHepiB bauky.

3.4. JloroBip ckiamaeThest 3 1BOX yacTuH- nuXx Ilpasun (I1y0miuHOi YacTHHM TOTOBOPY) Ta IUIATINHOI
iHcTpykuii (InauBinyansHoi yacTiHH n0oroBopy). Tapudu e Jlogatkom go Jlorosopy.

3.5.1lpu mpoBeAeHHI pPa30BUX IUIATDKHHUX OIEpaliid dYepe3 IUIATDKHUA MpHCTpid abo [UIIXoMm
BUKOPHUCTaHHS BeO-caiiTy/Be6-cTopinku banky uu ioro [lapTHepiB ( B TOMy 4HcCIIi, ajie HE BUKIIOYHO 3
BukopuctanHsaM QR-komy) dakr oznaiiomnenns 3 ymoBamu llpaBun ta Tapudamu, aknentyBaHHS
[Ty6uniynoi npono3uii (npuennanus Ao [Ipasun) ta HagaHHs 3roau 3 ymoBamu Jlorosopy Kopucrysau
/mpencraBauk KopucryBaua minTBeppkye/Qikcye y BIiANOBITHOMY IOKYMEHTI 3a OIEpaiielo 3
Bukopucranusm EII3 (B Tomy umcii, ajie He BUKIFOYHO 3 BUKoprcTaHHsaM QR-konay) (po3paxyHKOBii
kBHTaHIII1) nuixom BBeaeHHs [1TH-komy un BukopuctanHsam TokeHiB cepricie Apple pay/ Google pay,
yy BukopuctanHs OTP-napomto, un B mporeci 3a1iCHEHHs po3paxyBaHHs IUIATKHUM IPUCTPOEM 3
010METPUYHUM HIATBEPPKEHHSAM Y BI3yBaHHSAM KBHUTAHLII [IPO CIUIATY BIACHUM (DI3UYHUM M1IHCOM,
10 € pPIBHO3HAYHMM HAKJIAJCHHIO eJeKTpoHHoro mianucy KopuctyBaua. JloroBip BBaXKaeTbcs
YKJIa/IeHUM y MOMEHT 1HILIFOBaHHS Pa30Boi IJIATIKHOI olepallii 3a J0IOMOT0I0 IUIATIXKHOTO MPUCTPOS
a0o0 UIIXOM BUKOpPHCTaHHs BeO-caiiTy/Be6-cTopinku banky un IlaptHepa banky (B ToMy umcii, ane He
BUKJIFOYHO 3 BUKOpucTanHs QR-koay). IHilio04M pa3oBy miatikHy onepaiito,KopuctyBad MIIsIXOM
Beemenns [IIH-komy um 3  BHKOpPHUCTaHHSAM TOKeHiB cepiciB Apple pay/ Google pay, uu 3
BukopuctanHsM OTP-maposnto, uu B mpoiieci 3A1HCHEHHS PO3paxyBaHHS IUIATIKHUM TPUCTPOEM 3
010METPUYHUM MIATBEPKEHHSAM IUIIXOM BI3yBaHHSAM KBHUTAHLIl MPO CIUIATy BJIACHUM (i3UUHUM
MIMACOM, IO € pPIBHO3HAYHUM HAKJIAJICHHIO eJleKTpoHHoro mianucy KopucryBaua, mianucye
IUTAaTDKHUN JJOKYMEHT 3a onepailieto 3 BukopuctanuaM EII3 (mepekas KoWITIB 3 BIaCHOTO paXyHKY Ha
paxyHOK 1HILIOT 0cOoOu,II0 Ha/la€ IEBHI IOCIYTH Y BUKOHYE NIEBHY poOOTY, peasi3oBye TOBap).

3.5.1. [Ipu mpoBeeHH1 pa30BUX IUIATIXHUX ONepalliil 3 BAKOPUCTAaHHIM OTpuMaHoro nocuianus (QR-
kony) KopucryBas BBoauTh iHpOpMaIiiro crocoBHo HanexxkHoro Kopucrysauy EI3, y BcTaHOBICHOMY
0aHKOM-EMITETHOM TOPSIKY MPOXOAUTh ABTEHTHU(IKALII0 Ta BUKOPHUCTOBYIOUM oTpuMmanuii OTP-
napojib MIANHCYE IUIATDKHUM JOKyMeHT (3 ypaxyBanHsM m.3.5. IlpaBun) 3a omepaiieo 3
BukopuctanHaMm EII3.

3.6. [TpenmeTom moroBopy, BiamoBigHo 1o mux [IpaBui, € HaganHs baHKOM pa30BUX IUIATIKHUX ITOCITYT
KopucrtyBauaM: iHiliIOBaHHS TUIATDKHOT omeparii sSK CKJIaJ0BOi MOCIYrHM €KBapUHIY IJIaTiKHUX
IHCTPYMEHTIB, Pe3yJIbTaTOM $IKOi € Mepeka3 KOILITIB OTpuMyBauy 3 paxyHKy KopucryBawa(nani-
«Ilocmyray).
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PO3A1JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3nificHIOBaTH  JISUIBHICTH 3 HAJ@aHHA Pa30BUX IUIATDKHHMX — Omeparii Ha yMOBax,
BU3Ha4YeHUX 3akoHOM Ykpainu «[Ipo mnatixui nociayru» ta Ilonoxenusm Nel64,tomo;
4.1.2 3aiticHioBaTH oO0cyroByBaHHs KopucTyBada Ha mificTaBl JOTOBIPHUX BIAHOCHH Yepe3 IUIaTIKHUN
3aCTOCYHOK baHKy;
4.1.3.opranizoByBaty poOOTY MO0 HAJIaHHS Pa30BUX IUIATDKHUX MOCIYT, B TOMY YHUCJI1 3 3ATy4EHHSAM
[TapTHepiB, 3 ypaxyBaHHsM BUMOT 3akony Ykpainu «lIpo mmartixai mocayru» Ta Ilomoxenns Nel64,
4.1.4. nagatn KopucryBady Ha HOro 3amuT iH(GOpPMAIIIO MPO MOPSAOK 1 YMOBH 3IHCHEHHS Pa30BOi
IIATKHOT onepaiii abo JoCTyI 10 Takoi iHdopMarrii;
4.1.5.npoBoauTtn HanmexHy nepeBipky KopucryBaua (oro mpeacTaBHUKA) y MOPSJIKY, BU3HAYCHOMY
3akonom mpo IIBK/®T ta BHyTpimHiMH JokymMeHTamu banky 3 murans [IBK/OT no (mix uac)
1HIIIFOBaHHs Pa30BOi IUIATDXKHOI omepailii 6e3 BCTaHOBJEHHsS III0BUX BigHOocHH 3 KopucryBauamu,
AKIIO cyMa (iHAHCOBOI omepauii AOpiBHIOE ab0 TMEpeBHINye 3HAYHy CyMy (HE3aJIe’)KHO Bif TOTO,
MIPOBOJIUTHCS Taka (hiHAHCOBA OTEpallisi OJHOPA30BO UM K KiJIbKa (DIHAHCOBUX OMEpalliid, IO MOXYTh
OyTH MOB’s13aH1 MK c00010);
4.1.6. o3naitomutu KopuctyBaua 3 po3mMipoM KOMIiCIi{HOT BHHArOpO/Iv 32 BUKOHAHHS Pa30BOi IUIATIKHOT
orepailii,B TOMY YUCI1 3 PO3MIPOM KOMICIMHOI BUHArOpO/Iv 3a BUKOHAHHS pa30BOi IUIATIXKHOT omepartii
y BUNAJKY 3ainydeHHs [lapTHepa baHky (3a HasBHOCTI Takoi KOMICiifHOI BHHAropoau) 0e3rnocepeHbo
nepe IHIIIFOBaHHSIM TaKoi onepartii;
4.1.7.3a0e3neuntu KopucrtyBauy micis oTpuMaHHs iHMOpMaIlii NMpo KOMICIHHY BHHAropojay 3MOry
BIJIMOBHUTHCS BiJ] y’K€ PO3MOYATOl IJIATHKHOI Oneparii;
4.1.8.nvamatn KopucryBauy MOXJIUBICTh NMEPEBIPUTH PEKBI3UTH ILIATIXHOI 1IHCTPYKIIi, chopMoBaHOI
bankowm mnijx yac 3aiicHenHsa KopucTtyBauem pa3oBoi IUIaTIKHOI ornepaitii (KpiM ornepaii, 311iHCHEHUX
0e3IocepeIHbO B TPAHCTIOPTI Ta/ab0 B TOProBO-CepBiCHIM Mepexki) 3 Bukopuctanusm EII3, no HaganHs

KopucryBauem 3rou Ha MIPOBEICHHS orepartii;
4.1.9.3a0e3meunt  KopucTyBady micis MepeBipKHM pPEKBI3UTIB IUIATDKHOI 1HCTPYKINi — 3MOTy
B1JIMOBUTHCS BIJ{ yKe po3moyaToi pa3oBoi orepartii;

4.1.10.na1aBaTH pa3oBi IUIATIKHI TOCIYTH 3T11HO rpadiky poOOTH TOYOK HAJaHHS Pa30BHX MJIATIKHUX
nocnyr baHky;

4.1.11.nanaBatu Kopucrysauy Ilocnyry y aens 3BepHeHHst KopucTyBaya 10 TOUKHM Ha/JaHHS Pa3oBUX
TUTATOKHAX 1TOCTyT baHky;

4.1.12.3a6e3neunti  30epexkeHHs iHGopMarllii, MO MICTUTh OaHKIBCbKY TAa€MHHIIO, TAEMHHUIIIO
(1HaHCOBOI MOCIYTH 3rAHO 3 YUHHUM 3aKOHOJaBCTBOM YKpainu. bes 3roau KopucryBaua iHpopmaris,
10 MICTUTh OaHKIBCHKY TA€MHHIIIO,TAEMHMIIIO (DIHAHCOBOI MOCIYTM MOXe OyTH pO3KpHTa JMIIE Y
BUTIQ/IKaX, IO MependadeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHH;

4.1.13.na Bumory KopucrtyBaua HagaBaTW LUIAXOM, BU3HaueHHMM Yy BuMo3l KopucryBaua, Taky
1H(popMalliio:

1) BitomocTi npo GpiHaHCOBI NOKA3HUKH AiIbHOCTI baHKy Ta ekoHOMiuHMI cTaH baHKy, sIKi MiAIAraloTh
000B’I3KOBOMY OIPUITIOTHEHHIO;

2) nepenik KkepiBHUKIB baHKy Ta f0oro BiZOKpeMIIEHUX MiIpO3/iIiB;

3) mepenik MIaTiKHUX MOCTYT, 10 HaTaroThesa bankoM;

4) niny/Tapudu MIaTH>KHUX TOCIYT;

5)kinbKicTh akiiii baHky Ta po3mip 4acTOK y cTaTyHOMY Kamitalli baHky, sKi 3HaXOAAThCs Y BIACHOCTI
yieHiB Horo BukoHaBuoro oprany (IlpaBninus banky), mepenik oci0, YaCTKH SIKHX Y CTaTyTHOMY
kamitani baHky abo HanmexkHa M KIUIbKICTh akmiii baHKy mepeBHIYIOTH 5 BIJCOTKIB, CTPYKTYpY
BIacHOCTI baHky;

6) iamy iHpOpMAaIito 3 TUTaHb HAJAHHS TUIATIKHUX TOCIYT, TPAaBO HA OTPUMAHHS SKOT BCTAaHOBJICHO
3aKOHOM.

[ndpopmanis nHagaerbest KopucryBauy B nmuceMoBiit popmi (y gopmi mamnepoBoro abo eleKTpoOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMM €JIeKTPOHHOI MOMITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
iH(}OopMaIrito, mo po3MINIyeThcs Ha BeO-caiiTi (BeO-cTopinill) banky Ta/abo HamaHHs TOCTYIy 0 TaKol



iHdopmarrii yepe3 ocobuctuii kabiHeT KopucrtyBaua Ta/abo mporpamMHui 3aCTOCYHOK a00 B 1HIIHMA
crioci6 3a gomosineHicTio 3 KopucryBauem.Po3mimienns BinnoBinHoi iHpopmalii Ha BeG-caldTi (BeO-
CTOpiHIli) baHKy BBa)Ka€ThCS HAJICKHUM BUKOHAHHSIM BUMOTH IOJI0 BU3HAYEHOT 3aKOHOM IMHUCHMOBOT
¢dbopmu HaganHs iHpOpMaii;

4.1.14. BuKOHYBaTH 1HIII 000B’SI3KH, BU3HAYCHI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.2. bank Ma€ npaBo:

4.2.1.BcTaHOBITIIOBATH OOMEXEHHS 1010 CYMH TUTATIXKHOT omepailii, iKky Moske iHiitoBatu KopucryBay;
4.2.2.nanaBatu KopucrtyBauy iH(popMalliro po po3Mip KOMICIHHOT BUHAropoau Ha €KpaHi IUIaTI)KHOTO
MPHUCTPOIO(32 TEXHIYHOI MOMKJIMBOCTI), JNPYKYBaTH Ha MAlEepPOBHX JOKYMEHTAaX 3a OIMeparisMd 3
BukopuctanusMm EII3, po3mimyBatu B €NEKTpOHHIM abo marepoBiid (Gopmi B MICIAX 3MIHCHEHHS
pa30BUX IJIATIKHUX OIEpaIliii;

4.2.3.BIIMOBUTHUCS BiJI MPOBEACHHS Pa30BO1 IUIATKHOI OTepallii y BUIMaIKaX, BH3HAYECHUX BUMOTAMH
crarti 15 3akony mpo [IBK/®T;

4.2.4. npu3ynuHATH HaJaHHA mociayr KopucryBadyaMm Ha 4ac pOBEICHHS TEXHIYHUX POOIT;

4.2.5. B 0IHOCTOPOHHBOMY TOPSIJIKY 3MIHIOBATH HAJIAIITYBaHHS, JH3aiiH, TpadidHi MaTepiaau
[TnatiHOTO MPUCTPOIO;

4.2.6. KOpHCTYBATHCS IHITUMU TIPaBaMU, BU3HAYCHUMH YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.3. KopucryBay 3000B’si3aHMii:

4.3.1. nmepen yknaaeHHsAM JloroBopy o3HaOMUTHCS Ha O€30IUIaTHIA OCHOBI y JOCTYITHOMY JUIS
KopucryBauiB wmicii y TOukax HaJaHHS pa3oBUX IUIAaTDKHHUX Hociayr banky, Ha BeO-caiiti banka B
Mepexi IHTepHeT 3a mocuimaHHsMm: Www.bankvostok.com.ua — Ta Ha BeO-caiiTax,TOYKax HaJaaHHS
pazoBux miatbxauxX nocayr [laptHepiB banky 3 iHpopmauieto, nepemnik sikoi Bu3HaueHuit m.8.7.9. ta
1m.8.7.10.uux IpaBu,

4.3.2.n0 yxnamanus JloroBopy o3Haiiomutucs 3 1uumu IlpaBumamu Ta Tapudamm banky,
ONPWIIOJJHEHUMH Yy JocTynHoMy Juist KopucTyBadiB micui y TOYKaxX HaJaHHsS Pa3oOBHUX IIATIKHHUX
nociyr Banky, Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a nocuianHasam: WWw.bankvostok.com.ua ta na
BeO-caliTax, niuatiHux npuctposx [lapraepis bauky;

4.3.3.17151 OTpUMaHHS Pa3oBOi TUIATIKHOI TOCIYTH YKJIACTH BiAmoBimHuit JloroBip Ha ymoBax Ta
HUISXOM, BU3HaYeHUMH 1iuMu [IpaBunamuy;

4.3.4. monaBaru iHpopMartito (odimiiiHi JOKYMEHTH), BIIOMOCTi, HEOOXIHI JJIs 3IMCHEHHS HAJICKHOT
MEepeBIpKU, a TaKoXX JUId BHUKOHaHHsA baHkoM iHmMX BuMor 3akoHojaBcTBa y cdepi IIBK/DT;
4.3.5. i 9ac oTpuMaHHS pa3oBoi IUIATKHOI MOCTYTH B baHKy TOTpUMYBaTHCh HOpM 3aKoHY YKpaiHu
«IIpo IUTATIKHI ITOCITYT Ta ITocTanoBu Nel64,
4.3.6.cnmauyBatu baHky muaTy 3a HaJgaHi pa3oBi IUIATIXHI MOCIYTH 3TiAHO 3 JitounMu Tapudamu;
4.3.7.BUKOHYBATH iHIII 000B’A3KH, BU3HAYEH] YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4.KopucryBauy Ma€ npaso:

4.4.1.oTpuMyBaTH pa30Bl IJIATIKHI OCIYTH HA YMOBaX, BU3HAUEHUX 3aKOHOM YKpainu «lIpo minaTixHi
nocinyru» Ta IloctanoBoro Nel64,

4.4.2. oTpuMyBaTH pa30Bi IIATDKHI TIOCIYTH Ha IMiJICTaBi TOTOBIPHUX BiTHOCHH Yepe3 TOUKH HaJaHHS
pa3oBUX MmIaTiKHUX nocnyr banky ta IlapTHepiB banky;

4.4.3. KopuctyBad Mae mpaBo Bi]MOBHTHCS BiJ pa30BOi IJIATIXKHOI Omeparii, BiIKINKABIIN IIATHKHY
THCTPYKIIiO Ta CBOIO 3r0/1y Ha BUKOHAHHS Pa30BOi IJIATIXKHOI onepartii B Oy1b-sKuil yac, ajie He Mmi3Hime
HaCTaHHS MOMEHTY O€3BIKJIMYHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo miatixkai mociayruy. Y pasi
BIKJIMKaHHA 3TOAM Ha BHUKOHAHHSA Pa30BOI IJIATIXKHOI oOmepalii, Taka pa3oBa IUIaTIXHA olepalis
BBa)XKA€THCS HEAKIIENITOBAHOO;

4.4.4BinMoBa Bif pa3oBoi IuIaTikHOI onepaii (BigkiukanHs 3roau KopucryBaua) odopmittoeTbes
KopucryBauem umisixom HamaHHsS bBaHKy po3mopsypKEHHsS MPO BiAKJIMKAaHHS 3rOAW Ha BUKOHAHHS
pa30BOi MJIATDKHOI omnepalii Ta IUIATDKHOI IHCTPYKIII Ha MiACTaBl AKOi Mae 3/1MCHIOBATUCS pa3oBa
mwiatikHa omepaiis. PosnopsmkenHs ogopmimoeTbest KopuctyBauem muisixoM BuOopy (pyHKii
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«BigMiHay Ha MIATIKHOMY IPUCTPOT 0 MOMEHTY (POpPMYBaHHSI T1JICYMKOBHUX 3BITIB pOOOTH 3aCTOCYHKY
3a mepiof;

4.4.5. 3BepraTuck 10 banky 3a po3’sICHEHHSIMH Ta OTPUMYBATH 1HPOPMAIIIIO 3 MUTAHD 3/IHCHEHHS
Pa30BOi TUIATIXKHOT Oreparlii B MeKax MOBHOBaXCHb baHKYy;

4.4.6. xopucTyBaTHCS 1HIIMMHU IPaBaMU, BU3HAYEHUMHU YHNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.I1lepen iHiliFOBaHHSIM Pa30BOi IUIATKHOI oniepairii baHk MuIsIXoM po3miiieHHs iHpopMallii y TouKax
Ha/IaHHS pa30BUX IaTLKHUX nocayr banky ta [laptaepis banky Hagae iHpopmariro mpo:
I)mepenik oTpuMyBaviB KOIITIB, HA KOPUCTh AKUX KopucTyBad Mae MOXIIMBICTD 3IHCHUTH TUIATIKHY
orepauito 3 Bukopuctanusim QR-kony;
2) po3Mip KOMICiiHOT BUHArOPOIM 38 BUKOHAHHS Pa30BOi IIATIXHOI Omeparii, B TOMY YKCIIi 3 PO3MIPOM
KOMICIfHOT BUHAropoJiM 3a BUKOHAHHS Pa30BOi IJIATDXKHOI orepauii y BUNaaKy 3amydeHHs [laptaepa
banky (3a HasBHOCTI TakOi KOMICIMHOI BHHAropoam) O€3MOoCepelHbO Iepes IHIIIIOBaHHSAM TaKol
oreparii;
3) iHmy HeoOXiaHy iH(opMalliro, nependayeHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
5.2.Ilicns BUKOHAHHS Pa30BOi IUIaTikHOI onepaiii bank Hanae KoprctyBady TOKyMEHT 32 pa30BOIO
omepaiiiero 3 Bukopuctanusam EIT3, 1o MicTUTh Taki 000B'sI3KOB1 pEKBI3UTH:
1) inentudikarop banky abo iHIII pEKBI3UTH, 32 JOIOMOTOIO SIKMX € MOXJIMBICTh iIeHTU(iKyBaTH baHK;
2) ineHTUdiKaTop OTpUMyBaya:

JUTSL FOPUAMYHOT 0cO0U - HaitmeHyBaHHs Ta ko 3a €/[PTIOY;

st Gi3udHOl ocoOu-mianpueMIst Ta (i3UYHOI 0cOOM, sIKa MPOBAIUTH HE3aIeKHY Tpodeciitny
nisuibHicTh - PHOKIIII abo cepis Ta Homep nacnopra (it (Gi3U4HHUX OCi0, SIKI MalOTh BIJIMITKY B
MACIOPTI MPO MPaBO 3A1MCHIOBATH IIATEX1 3a CEPIEI0 Ta HOMEPOM MAcIopTa);

U1 p131YHOT 0coOU - yHIKanbHUM (moBHUI ) HoMep EII3 / HoMep paxyHKY / €1eKTpOHHUMN raMaHellb
/ yHIKanbHUHN 11eHTU]IKATOP, JIUIIE SKIO0 YHIKAIbHUHN ieHTH(]ikaTop Oyino 3a3Ha4e€HO B IUIATLKHIN
IHCTPYKLIi;
3) ineHTH(]IKATOP IJIATIXKHOTO MPUCTPOIO;
4) naty Ta yac 3/1iCHEHHsI OIepartii;
5) cymy Ta BaJltOTy OIepallii;
6) cyMy KOMIC1i{HOi BUHAaropou 3a BUKOHAHHS Pa30BOi IUIATIXKHOI onepallii (3a HasBHOCT1);
7) yaikaneauit Homep EII3 Kopucrysaua,
8) mpu3HaueHHS TUIATIXHOI onepartii;
9) ynikanpHUI Ko onepailii/y pa3i Bukopuctanss EI13 B muiatixHiit cuctemi: HallMeHyBaHHS MIIATIKHOT
CUCTEMHU Ta KOJ aBTOpHU3aIlii a00 1HIINN KO/, 0 1AeHTU(IKYE OTepalliio B MIATIKHINA CUCTEMI.
5.3.Indopmarntis Ta ymou Jlorosopy (ui IlpaBuna) Hangarothes bankom y cmocib, 1o 3abe3mnedye
BUTbHUH noctyn KopucryBaua o Takoi iHdopmaiii, To6TO y noctynHomy ans Kopucrtysauis micui y
TOYKaxX HaJaHHS pa3oBHX IUIATDKHMX mociayr banky,Ha BeO-caiiti banky y mepexi IHTepHer 3a
nocuiaHasM: Www.bankvostok.com.ua Ta Ha BeO-caiiTax,y TOYKax HaJaHHS pa30BUX IUIATOHKHUX
nocayr [laptHepiB banky y Hale)kKHOMY BUTJISII, BUKJIAAEH] YKPaiHChKOK MOBOIO.
5.4.Inpopmantiss Ta ymoBu JoroBopy(ui IIpaBuna Ta Tapudu) MOXKYTh HaIaBaTUCS IUIIXOM
o3HaiiomnieHHs: KopucryBaya B e€1eKTpOHHOMY a00 manepoBOMy BUIIISAL (0€3 CTATHEHHS JOAAaTKOBOL
miatu) abo msxoM HajaHHsa KopucryBady nocTymy 10 myOaidyHOro (MEpeKeBOro) pecypcey, Ha IKoMy
poaminienuii Joroip (i [TpaBuia tTa Tapudm).
5.5. BpaxoByroun, 1110 000B’ 130K JI0BE/IEHHS, 1110 baHK Halle)KHUM YMHOM BHUKOHAB CBOi 3000B’sI3aHHS
1010 HaJaHHs iH(opMallii Ta ymMmoB JloroBopy npo HaJlaHHs IUIaTIKHUX MOCTYT TOKIIa1aeThes Ha baHk,
Croponu nomoBuiucs, 10 3ailicHeHHs KopucTyBauem pa3oBOi IUIATIXKHOI omepaiii € HaleXKHUM
niarBepkeHHsM KopucryBaya npo Te,imo KopucryBau 3 ymoBamu J[oroBopy 3rofieH i € HaJle)KHUM
JI0Ka30M BUKOHAaHHS baHkoM 3000B’s3aHb 111010 HafaHHs iHPopMarlii Ta ymoB Jloroopy (mux [Ipasun
ta Tapudis).
5.6.Yci motouni penakiii [TpaBwi Ta JOKYMEHTIB, MO MicTATh iH(opMmamito mnpo Tapudwu, 1o
3aCTOCOBYIOThCSL 110 0OpaHoi KopucTyBauem pa3oBoi IUIATIXHOI TOCIYyTrd Ta sSKa HAJa€ThCs
KopucryBauy, 30epiratotbcst Ha BeO-caiiTi banky B mepexi [nTepHer, Ha BeG-caiitax [lapTHepiB banky
13 3a3HaYEHHSM CTPOKY iX Aii.
5.7.KopuctyBau mae npaBo B Oyab-gKHil yac OTpUMaTH JOCTYyM 110 BCix penakuiil [Ipasun ta Tapudis,
1110 po3MilleHi Ha BeO-caiiTi banky Ta Ha BeO-caiitax [TapTHepiB banky .
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5.8.baHK pO3MICTUB B MOCTYMHOMY s oriisiny KopucTyBauamu MICIll y TOYKax HaJaHHS Pa3oBUX
IUTATDKHUX 1TOcTyr baHky Taky iH(popmartiro:

1)pexxum poOOTH TOUKH HAJIaHHS PAa30BHX IUIATIHKHUX MOCHyT baHky;

2)3pa3zok 0(OPMIICHHS ILIATIKHOT IHCTPYKIIIT 32 Pa30BOIO TUIATI>KHOIO OMEPAIli€lo;

4)BuTAT 3 Hakazy (pO3MOPSKCHHs) MPO BCTaHOBICHHS TapudiB 3a HaJaHHS Pa30BUX ILIATIKHUX
MOCHYT;

5)xonTtakTHy iH(pOpMarllis banky, 3a skor KopucTyBad Mae MOXIMBICT O3HAHOMHTHCS TPO Hac
00CITyroByBaHHS y TOUKAX HAJaHHS Pa30BUX IIATIKHUX MOCIYT baHKy Ta OTpUMAaTH KOHCYJBTAIIO PO
HaJIaHHS Pa30BUX IUIATIKHUX MOCIYT.
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PO3J1JI 6. BIAIIOBIJAJIBHICTH CTOPIH

6.1. BignoBinajabHicTh BaHky mix yac pa3oBux maTiKHUX onmepaiii:

6.1.1.bank Hece BianmoBimanbHICTh nepen KopucryBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
Pa30BHX IIATIXKHUX OIEpalliid Ta 3a MOPYIICHHS IIPaB Ta IHTEPECIB CIIOKUBAYIB BIAMOBIAHO 10 3aKOHY
Yxpainu «[Ipo muaTixkHi HOCTYTH», IKIIO HE JOBEIE, IO Pa30Bi IUIATIXKHI ONepallii BAKOHAaHI HATIS)KHUM
YHUHOM.

6.1.2.bank Hece BiINOBIJAIBHICTh, BU3HAUeHY 3akoHOM Ykpainu «IIpo mmaTikHI moOciyru», 3a
BUKOHAHHSI pa30BOi IUIATDKHOI omepalii 3 MOpYLIEHHSM YCTaHOBJIEHHX 3akoHOM Ykpainu «lIpo
IUTATIKHI TOCTYTH» CTPOKIB.

6.1.3.KopucryBau mae mpaBo Ha BiJIIKOJAYBaHHS B CYJIOBOMY IOPSIKY IITKOJH, 30/ IISTHOI BHACTIIOK
BUKOHAHHS pa30BOi IUIATIXHOI Omeparii 3 MOPYIICHHSM YCTaHOBIEHHX 3akoHOM Ykpainu «lIpo
TJIATIXKHI TTOCITYTH» CTPOKIB.

6.1.4.bank y pa3i BUKOHAaHHS pa30BOi IUIATIXHOI omeparii 3 MOPYUICHHSM YCTaHOBJIEHUX 3aKOHOM
VYkpainu «[Ipo mnaTikHi MOCIyru» CTPOKIB 3000B’s3aHuil Ha 3anuT KopucrtyBaua, sskomy BiH HaJlaB
pa3oBy IUIATKHY TOCTYTY, HEBITKIAJHO BXHUTH 3aXOMIB JUII OTPUMAaHHs BCi€i HasBHOI y baHky
iHdopmartii mpo pazoBy IIaThKHY omnepairito Ta HagaTH ii KopuctyBady 0e3 CTATHEHHS IIJIaTH.

6.1.5. bank y pa3i MOpyIICHHS CTPOKIB BHKOHAHHS pPa30BOi IUIATDKHOI omepariii, mependadeHux
3akonoM Ykpainu «lIpo miatixHi nmociyru», 30008’ s13anuit cratuT KopuctyBauy neHio B po3mipi
0,1 (Hynp ninmx ozxHa AecsTa) BiICOTKA CyMHU MIPOCTPOUYCHOTO TUIATEXKY 33 KOKHHIA IEHb IPOCTPOUYCHHS,
ane He Ouabine 10 (JlecaTn) BiICOTKIB CyMH pa30BOi IJIATIXKHOT orepaitii.
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PO3/ILJI 7. CTPOK JIIi JOI'OBOPY PO HAJIAHHS PA3OBUX IIJIATIKHUX MOCJIYT.
PO3IPBAHHA 1OT'OBOPY ITPO HAJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip mpo HaJaHHSA Pa30BUX IUIATDKHUX MOCHyT 3 BuKopucTaHHsAM EII3(B Tomy umcni, ane He
BUKJIFOYHO 3 BUKOprcTaHHAM QR-KoJ1y), BpaxOBYIOUM pPa30BHI XapakTep ornepalliii, Habupae YMHHOCTI
3 MoMmeHTy akuenty uiei I[lybmiynoi mpomosumii  KopucTyBauem HUIIXOM OTpPUMAaHHS 3TOAU
KopucryBaua Ha yknanenns JloroBopy, 3adikcoBanoi 3rojoro 3 ymoBamu JloroBopy BiANOBIAHO 10
po3ainy 3 nux [IpaBu, 1110 € 0AHOYACHO MiICTABOIO AJIsi IPOBEACHHS Pa30BOi IUIATIXHOT omepariii.
7.2.JloroBip i€ 10 MOBHOrO BUKOHaHHsA CTOpOHAaMHU B3STHX Ha ceOe 3000B’s3aHb 3a JloroBopom.
MowmeHT (Z1aTa Ta yac) HaIxX0/KeHHS miaTixHo1 iHcTpyKiii KopucTtyBada 1o (hiHaHCOBOI yCTaHOBH,IIIO
obciyroBye paxyHok KopucryBaua(rjiaTHUKA KOIITIB), € MOMEHTOM (JaTOKO Ta YaCOM) 3aBEPIIICHHS JTii
ykiageHoro Ctoponamu Jlorosopy.

7.3.KopuctyBad Mae mpaBoB OJHOCTOPOHHBOMY HOpPSAKY BiaMoBHTHCA Bix JloroBopy Ta
BIIKJIMKATH TJIATDKHY THCTPYKIIIO Ta CBOIO 3rOAYy Ha BUKOHAHHS Pa30BOi IUIATKHOI onepaillii B Oy/b-
SKUH Yac, aje He Mi3HIIIe HACTaHHSI MOMEHTY 0e3B1IKIIMYHOCTI BIAMOBITHO 10 3akoHy Ykpainu «IIpo
IIaTiKHI mocayru».BinMoBa Bix pa3oBoi muiatixHOi omepanii (BiakiaukaHHs 3rogu KopuctyBaua)
odopmroerbes Kopucrysadem 3rinno nm.4.4.4.nux [Ipasu.

7.4.1lpu poszipBanHi [oroBopy 3a inimiatuBoto KopucryBaya 3rimHo m.7.3. uux IlpaBun, bank He
BHMArae Ta He OTPUMY€ CIUIaTy Oy/Ib-sIKMX IUIATEXKiB, BIIIKOAYBaHb, IITPAaHUX CAaHKIIIH 32 pearizariito
KopucryBauem npaBa Ha BiAMOBY Bif [JoroBopy.
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PO3 111 8.0COBJINBI YMOBH

8.1. ®opc-maskop

8.1.1.CtopoHH 3BUIBHSIOTHCS BiJ BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 32 JJoroBOpoM y pasi HacTaHHs Ta Jii 00CTaBUH HemnepeOopHoi cuin (popc-maxkop), Mo
€ Herepe0aYeHMU, HaI3BUYaifHUMU Ta HEB1IBOPOTHUMH 00CTaBUHAMM, B1I0YBAIOTHCS HE3AJICKHO BiJ
BOJI1 1 OakaHHsI Ta 1032 MexaMu KOHTpoJito Ctopin, CTOPOHHM HE MOTUIM 1X Tepea0avyuTH Yu 3aro0irTu
iM, Taki 0OCTaBMHM TPU3BOJATH 1O TOPYIICHHS yMOB YykiaaeHoro Croponamu Jlorosopy,
YHEMOXJIMBIIIOIOTH BUKOHAHHS 3000B’3aHb 32 TAKUM yKJIaJeHuM JloroBopom Ta 000B’SI3KiB 3TiAHO 13
3aKOHOJABYMMH Ta HIIMMH HOPMAaTHBHMMHU aKTaMHU, HAa SKUX IPYHTYEThCsS ykinajeHuii CTopoHamMu
Jlorogip.

8.1.2.®opc-maxopHuMHU obcTaBUHAMU (0OCTaBHHAMU HenepeOOpHOI CHIIN) €: 3arpo3a BiliHU, 30poitHu
KOH(QUIKT ab0 cepiio3Ha morpo3a Takoro KOH(IIIKTY, BKIIOYAOYM aje HE OOMEXYHYHCh BOPOKHMH
aTakamu, OJIOKaJamu, BIHCHKOBUM eMOapro, il iHO3eMHOT0 BOPOTa, 3arajbHa BilicbKOBa MOOiTi3arlis,
BIMCBHKOBI JIii, OTOJIOIIICHA Ta HEOTOJIONIEHA BilHA, A1l CYCHIJILHOTO BOpOra, 30ypeHHSs, aKkTH TEPOPU3MY,
auBepcii, miparcTBa, Oe3naau, BTOPTHEHHs, OJIOKaaa, PEBOJIONIS, 3aKOJOT, MOBCTAaHHS, MAacoBi
3aBOPYLICHHS, BBEIEHHSI KOMEH/IaHTChKOI TOJAWHHU, KapaHTUHY, BcTaHOBIeHOro Kabinetom MiHicTpiB
VYxpainu, ekcrpomnpialis, IPIMYCOBE BIITyYSHHS, 3aXOIUICHHS MiANPHEMCTB, PEKBI3HUILis, TPOMaJChKa
JNEMOHCTpaIlis, OJIokana, CTpailk, aBapis, MPOTUIpaBHI il TpeTix ocid, moxkexa, BUOYX, TpHUBaJi
nepepBH B poOOTI TPAHCHIOPTY, PErIaMEHTOBaHI YMOBAMH BIJIOBITHHUX PIIICHb Ta aKTaMH JIEPKABHUX
OpraHiB BIIaJy, 3aKpUTTS MOPCBKHX IPOTOK, eMOapro, 3a0opoHa (OOMEXKEHHS) CEKCIOPTY/IMIIOPTY
TOIIIO, @ TAKO’K BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eIiieMis,
CWJIBHUU IITOPM, LIUKJIOH, yparaH, TOpHau0, OypeBii, MOBIHb, HATPOMA/XKEHHS CHITY, OXKeJelb, Tpall,
3aMOpO3KH, 3aMep3aHHs MOps, IPOTOK, MOPTIB, MEPEBaIiB, 3eMJIETPYC, OIMCKaBKa, IMOXKEkKa, MOCcyXa,
MIPOCITaHHA 1 3CYB IPYHTY, 1HII CTUXI1HHI JUXa, Jii Ta/ab0 BUMOTH Ta/ab0 0OMEKEHHSI, IKi BCTAHOBITIOE
mis  banky BepxoBHa Paga Ykpainu nuisxoM NpUAHSATTS BiANMOBIAHUX 3aKOHOZABUMX aKTIB, YDA
VYkpainu Ta HamionanbHuii 0aHKk YKpaiHu, 1HIII TPEeTi CTOPOHU IIISAXOM HPUMHATTS BiIMOBIAHHUX
MIJI3aKOHHUX Ta JIOKAJIbHUX HOPMATHUBHUX aKTiB, B T.4., aJié HE BUKJIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOAABCTBa 200 HOTO TIIYMadyeHHsI y TUX MeXaX, Y SKMX BOHU MOXYTh 3aBaJuTH baHKy y BUKOHAHHI
1oro 000B’sA3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYIH J0 PaXyHKIB, IHO3€MHOI BaJIFOTH, TOIIIO.
8.1.3.ITinTBepkeHHsIM  OpC-MaKOPHUX OOCTaBUH € BignoBiaHi Ceprudikatu npo dopc-
MaXOpHI 00CTaBUHHM (OOCTaBMHU HEMEPEeOOPHOI CHIIM), IO BHUIAIOTHCS CYO0 €KTaM TOCMOAAPCHKOT
HisuibHOCTI TOProBO-IPOMMCIOBOIO NalaTO YKpaiHM Ta YINOBHOBAXEHHMMH HEIO PETiOHaTbHUMHU
TOPTOBO-TTPOMHCIIOBHUMH TTaJIaTaAMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOB1IOMHUTH 1HITY CTOPOHY PO HACTaHHS Ta MPUIUHEHHS Aii
o0CTaBUH HENepeOOPHOI CHIIN 3 HaJlaHHAM BianoBiaHoro Ceptudikary npo ¢popc-MaxxopHi 00CTaBUHU
(o6craBuHM HenepeOOpHOi CHUiIM), BUIAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO PEriOHaJbHUMH TOPrOBO-IPOMUCIOBUMHU MajaramMu mnpoTsrom 7 (Cemn)
poOOYMX JHIB BiJ] IaTH HAcTaHHS a00 MPUIIMHEHHS A1l 00CTaBUH HENepeOOPHOT CUITH.
8.1.5.HenoTpuMaHHs CTpPOKiB MMCHMOBOTO TOBIZOMJIGHHSI TPO HACTaHHS OOCTaBMH HemepeOopHOi
cuiu 11o36aBisie mpasa Oynb-saKy CtopoHy JloroBopy MOCHIIaTUCS Ha Taki 0OCTaBUHU K Ha MiJCTaBy
3BIIBHEHHS BiJ BIAIOBIIAJILHOCTI.

8.1.5.1.IIucbMOBHM NOBIJOMJICHHAM IPO HacTaHHs oOcTaBUH HernepeOoHoi cuiu CTOPOHU BBaXKAIOTh
PO3MIIIEHHS. TaKOTO IOBIJOMJIEHHS Ha BeO-caiiTi banky y Mepexi IHTepHeT 3a MOCHIaHHAM:
www.bankvostok.com.ua.

8.1.6.Ctopona JloroBopy, sika MOpymIHiIa 3000B'S3aHHS, 3BUIBHSETHCS BiJl BiIMOBINAIBHOCTI 3a
MOpYUIEHHs 3000B'A3aHHs, SKIO BOHA JOBEZE, L0 1€ MOPYIIECHHs CTaJoCs BHACHIJOK BUMAJIKY abo
dbopc-MmaxopHUX 00cTaBUH (0OCTaBMHU HEMEpeOOpHOI CHIIM), IO 3acCBITYYIOTHCS TOProBo-
IIPOMHUCIIOBOIO MaJaTol0 YKpaiHU Ta YHOBHOBaKEHUMH HEIO PETiOHATbHUMH TOPTOBO-IIPOMHUCIOBUMHU
MaJIaATaMH.

16


http://www.bankvostok.com.ua/

8.1.7.Ctopona JloroBopy He 3BUIBHSETHCS  BiJ BIAMOBIJAJIBHOCTI 32 HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, SKII0 00CTaBUHH HernepeOopHoi cuiti, Bu3HaueHi m. 8.1.2. nux [IpaBui, HacTanu y nepion
MIPOCTPOYCHHS BAKOHAHHS 3000B’I3aHb.

8.1.8.VY pasi HacTaHHS 00CTaBUH HENEPeOOPHOI CUITH, TEPMiH BUKOHAHHS 3000B’S3aHb MOJIOBXKYETHCS
Ha CTPOK JIii TakuX 0OCTaBHH, aje He Outbme, Hik Ha 1 (OauH) KaneHIapHUN MiCSIIb.

8.2. 3axuct indopmanii

8.2.1.bank  3ampoBaguB CHUCTEMY 3axUCTy IiHGoOpMaIii, mo 3ade3neuye Oe3MepepBHUM 3aXHCT
iHpopManii mpo BUKOHAHHS Pa30BUX IJIATIKHUX OIEpalliil Ta iHauBiAyansHoi 00:1iK0BOT iH(opMarlii Ha
BCiX eranax ii hopMyBaHHs, OOpOOKH, IepeaBaHHs Ta 30epiraHHsl.

8.2.2.baHK HEYXWJIHHO BHUKOHYE BCTAHOBJICHI 3aKOHOJABCTBOM BHIMOTH IIOAO 3aXUCTy iHQOpMAIli.
Cucrema 3axucty iHopmarii 3a0e3rneyye HUIICHICTh, KOH(DIACHIINHICTh, MOCTYMHICTh Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbCsi, 0OPOOIIIETHCS, IEPEAAETHCS Ta 30epiraeTbes Mija Jac
BUKOHAHHS pa30BUX IUIATDKHUX ONeEpalliif, BIAMOBIIHO JO BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
paBoBHMH akTamu HarioHanmsHOTO OaHKY YKpaiHH.

8.2.3.bank HEeyXHJIbHO BUKOHY€E BUMOTH 3aKOHOJIaBCTBA 00 3aXHUCTY iH(MOpMaIlii 1miJ1 Yac BUKOHAHHS
pa30BUX IUIATDKHUX OTMepallii, 3ade3mneuye 30epekeHHs] 0aHKIBCHKOT TAEMHHUII, TAEMHHUII (DiHAHCOBOT
nociyru, KoudigeHmiiHoi indopmartii, iHpopmalrii 3 0OMEKEHUM JTOCTYIIOM, 110 BUKOPHUCTOBYETHCS B
CHCTEMi 3aXHCTY TaKoi iHpopmarii.

8.2.4.bank Hece BIAMOBIAAIBHICTh 3a HEHAJEKHE BHKOPHCTAHHS Ta 30epiraHHs 3aco0iB 3aXHCTY
iHpopMarii, Mo BUKOPUCTOBYIOTHCS ITiJ] YaC BUKOHAHHS PA30BHX IUIATDKHHUX OINEpalliid, a TakoX 3a
PO3TOJIONICHHS MepCOHANbHUX naHux KopwucryBauiB Ta iH(opmarlii, mo Moxe OyTH BiJHECEHa J0
0aHKIBCBKOi TA€EMHUII, TAEMHUII (iHAHCOBOI MOCHyrH, KoH(ineHmiiHoi iHpopMmarii, iHpopmamii 3
O0OMEKEHHM JIOCTYIIOM BiJIIOBITHO JIO0 3aKOHOaBCTBA YKpaiHU.

8.3. Kondinenuiiinictb

8.3.1.Kondinenuiiina indopmaiis — indopmaris npo Kopucrysaua, a Takox iHdopMmariisi, J0CTyI 10
aKkoi ooMexxeHo KopuctyBaueM, KpiM CyO0'€KTIB BIaJHMX MOBHOBA)XEHb, 110 HAa 3aKOHHIN MiJCTaBi
3HAXOJIUTHCS Y BOJIOJIHHI, KOPUCTYBaHHI a0o0 po3mnopskeHHl baHky, JocTynm 10 SKOi OOMEXEeHO
bankom abo iHIMME BIacHUKaMH 11i€i iHpopMarlii (KpiM cy0'eKTiB BIaJHUX TOBHOBAaXEHbD) 1 sIKa MOXKe
MOIIMPIOBATHCA 3a pilieHHAM banky Ta/abo 6axxanusam (3rogor) Kopucrysaya.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMallig Mpo po3nopsiiyl JokyMeHTH baHky (Ko B ycTaHOBIEHOMY B baHKy mopsiaky He
HNPURHATO PIIIEHHS 1010 ONPUIIIOHEHHS TAKOTO PO3MOPSAAYOro JOKYMEHTa MOBHICTIO YM YAaCTKOBO),
3MICT CI1y>k00BOi KOPECIIOH/IEHLIT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbH1 1aH1 Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpu HaJallITyBaHHS cucTeM 00poOku iHpopmanii banky, Too.

8.3.2.Yknanatoun JloroBip Ta o3HaiiomuBIMCch 3 nuMu IlpaBuimamu, KopucryBau 3000B’s13yeThCs
30epirati  KOHQIACHUIHHICTh 100 3MicTy ykiageHoro Ctoponamu JloroBopy, iHpopmarlii,
BiZIOMOCTeH, 1m0 HagawThcsi CTopoHaMM OJHA OJAHIM B xoai BuKOHaHHs Jloroopy. Croponu
3000B’S13yI0TbCSl  HAJICKHUM YMHOM 30epiratu i He po3rojolryBaTh KOHGIAEHIINHHY iH(pOpMaLito,
OTpUMaHy MpU BUKOHaHHI yMOB ykiiageHoro Ctoponamu Jlorosopy.

8.3.3. [lepenaua koudineHiHOI iHdOpMAIii TpeTiM 0ocodaM MOXKIIMBA JIUIIE 3 MUCHMOBOT 3TOM 1HIIOT
CTopoHH, a TAaKOXK Yy BUITAKaX, TependaueHnX YWHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. bankiBcbKka TAEMHMIS Ta TAEMHUIA PiHAHCOBOI NOCIYIH

8.4.1. BankiBchbka TaeMHMIS - iHPOpMALis IIOJ0 AisUIbHOCTI Ta piHaHCcoBoro ctany KopucryBaya, sika
cTana Bijomoro banky y nporeci o6ciyroByBanHs KopucrtyBada Ta B3a€MOBIAHOCHH 3 HUM a0o cTaja
BIJJOMOIO TpeTiM oco0aM MpH HajaHH1 nocayr banky a0o BUKOHaHHI (DyHKIIIH, BA3HAUEHUX 3aKOHOM, a
TakoX BU3HaueHa y 3akoHi Ykpainu «[Ipo Oanku 1 OaHKIBCHKY AisUIbHICTBY» 1H(poOpMalisa npo baHk.
[epenik BiTOMOCTEiH, 1110 CTAHOBJIATH OAaHKIBCHKY TAEMHUINIO, BU3HAYEHO cTaTTero 60 3akoHy YKpaiHu
«IIpo GaHkH 1 GaHKIBCHKY AISUIbHICTBY.
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8.4.2.bank 3000B’s3aHuil 3a0e3meynTH 30epekeHHs iHpopMallii MO0 ASUTBHOCTI Ta (IHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mporeci obcnmyroByBanHs KopucrtyBaua Ta
B3aEMOBIJTHOCHH 3 HUM YH TPETIM 0co0aM Npu BUKOHaHHI J[oroBopy (0aHKIBChKa TAEMHHIIS ).
8.4.3.baHKiBChbKa Ta€EMHUIIS PO3KpHUBAEThC baHkoMm 3 mo3Bony KopucrtyBaua, a TakoX BUKIIOYHO Y
BHIAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «I[Ipo O6anku 1 OaHKIBCHKY AISUTBHICTB» Ta Yy BHUIAIKAX,
BU3HAYEHUX KPUMIHATBHHUM IPOIECYaThHUM 3aKOHOIaBCTBOM.

8.4.4.Yxnanaroun Jloroip Ta o3HaiiomuBmuch 3 iuMu [IpaBminamu, KopucryBau Hamae 10381 banky
3a JloroBopoM, BUKOPHCTOBYBATH Ha BIIACHHUN po3cy/ baHKy, B TOMY 4HCIi pO3KPHBATH TPETIM 0COOaM
(30Kpema, ajile He BUKIIOYHO: MPABOOXOPOHHHM OpraHam, Cyqy, HOTapiycy, Jep)KaBHid BHKOHaBYIH
ciy’k0i, TPHUBATHHUM BHKOHABISIM, €KCIEpTaM, KpEAUTOpaM, iHBeCcTopaM, AHTHMOHOMOJILHOMY
KOMITeTY YKpaiHH, CIOCTEPEKHIM paji, CeKpeTapiary Ta apOiTpa)KHOMY KOMITETY, YTBOPEHHUX Y
nporenypi pinancoBoi pecTpykrypu3aiii, Tomo) iHpopmarnito npo Kopucrysaya, sika € 6aHKIBCHKOIO
TAEMHUIIEIO.

VYxnanenusim JJorosopy KopucrtyBau Hamae no3Bin banky poskpuBatu iH(popMalliro, Mo CTaHOBUTH
O0aHKIBCBKY TAEMHHUIIIO Y TOPSAJKY Ta B 00Cs31, SIKMA HEOOXIAHWH 11 BUKOHaHHS baHkoM BHMOT
3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMAaTHUBHO-NPABOBUX akTiB HamioHaJbHOT KOMicii 3 IIHHHX
namnepis Ta GOHI0BOTO PUHKY HIOJI0 PO3KPUTTS EMITEHTOM 0COOIHMBOT iH(pOpMAIlii, a TAKOXK IOPUIUIHIM
ocobam, 110 € MOB’A3aHUMU a00 criopigHeHUMH 3 baHKkoM.

KopuctByBau posymie Ta ykinaneHHsM [loroBopy Hajgae 103Bis1 baHKy Ha BIIacHUIT po3cy 1 niepeaaBaTu
iH(popmariro moao KoprucryBaua, 1mo ckiiagae 0aHKIBCbKY TAEMHHIIIO, TPETIM 0c00aM, B TOMY YHCIII,

alle  HEe  BUKIIOYHO,  pPCHTHHTOBHMM  areHTCTBaM,  ayJWTOPCHKUM  KOMIaHIisM, IO
3MIACHIOIOTH/3AIMCHIOBATUMYTh ~ PEUTHHTYBaHHS/TIepeBipKy baHKy, Oynb-skuM ¢(ismuHuM Ta/ab0
IOpUJIMYHUM  0co0aM 3 METOK HaJIaHHS KopucryBauy 0aHKiBChKOi/(DiHAHCOBOT/TIATIKHOT

noCITyrH/0aHKIBChbKHX/(hiHAHCOBUX/TUTATIKHUX MOCIIYT, 0aHKaM-KOPECIIOHICHTaM, iHIIUM ()i3UIHUM Y1
IOPUIMYHAM 0c00aM 3 METOI0 BUKOHAHHS BUMOTI YHHHOIO 3aKOHOJABCTBA, yKJaaeHoro Jlorosopy,
iHIMX 1oroBopiB, ykiagenux bankom ta KopucrtyBauem (Kmientom banky), y Tomy 4mciai 3 METOIO
peamizarii [MOJAaTKOBUX BiIHOCHH, BIIHOCUH y chepi OyXranarepcbKoro 00Ky,
(1HaHCOBUX/0aHKIBCHKUX/IIATIKHUX MOCIYT, TOIIO, 3a YMOBH, 1110 Nepe0adeHi ykiajieHnMu bankom
Ta IHIIUMHU 0co0aMM/ OpraHi3alisMu J0roBopaMH (DYHKIII UM MOCIYTH CTOCYIOThCS NisibHOCTI baHky,
aKy baHk 371liCHIOE BIANOBIAHO 0 YMHHOI'O 3aKOHOJABCTBA, HANPHUKIAJ: TOCIYTH 3 BIANPABKU
MOIITOBOI KOPECTIOH IEHIIi1, BIIMTPABKH MOBIAOMIIEHb HA MOOIJIBHUN UM MICBKUHM TenedoH, OyIb-iKUM
GI3UYHIM 0COOAM-TTi IPUEMILIM YU IOPUAMYHUM ocobaMm (y BHMAAKY 3ady4eHHs TPETiX 0ci0 /areHTiB
IJIsl HaJlaHHS TUIATDKHUX MOCIHYT) BiJCTyIUIeHHs/iepeaadi baHkoM CBOiX mpaB 3a JJoroBopoM TpeTiM
oco0aM, MDKHAPOJHHUM IUJIATIKHUM CHCTEMaM Ta/a00 wWieHaM MDKHApPOJHOI IUIATIKHOI CUCTEMH-3
METOIO 3/1iiicHeHHsI 00MiHY 1H(OpMaILliero MPo GaKTH Ta CIIOCOOM 3ICHEHHS IaXxpaicbKuX JiH, TOLIO.
8.4.5.KopucryBau Hamae nmpaBo banky, a bank mae npaBo HagaBatu iHpopmarito mpo KopucryBaua ta
3MIMCHEHHST HUM oIepalii, ska cTajga BigoMa baHKy NpHM BCTaHOBIIEHHI MPaBOBIAHOCHH, IPH
obcnyroByBanHi KopucryBaua 3riHO Oyab-skoro J[oroBopy Ta B Mpolieci BUKOHAHHS OYb-sSKOTO
Jlorosopy:

8.4.5.1.tperim ocobam — koHTpareHTam (mapTHepam) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCITYroBYyBaHHS OIEpaLifHOI AiISTBHOCTI/IISUIBHOCTI 3 HaJaHHA
TUTATIKHAX TTOCTYT baHKy;

8.4.5.2.camocriiiHo po3kpuBaTH iH(opmario npo Kopucrysaua, mo crana Biioma B Ipoleci ioro
00CITyrOBYBaHHSI, SIKIIO TaKOTO PO3KPUTTS BHUMAara€ HEOOXIAHICTh 3aXHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CYJJOBHUX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

8.4.6.4xmio B xoxi BukoHaHHs JloroBopy, ykianeHoro Ctoponamu, KopucryBauy crane Bimoma Oynb-
gKa iH(popMallis, M0 MICTUTh OaHKIBCBKY TAa€MHHINIO, Taka iH(opMmaris He Moxe OyTH J0BeeHa
KopucryBauem 110 Bitoma Oyab-IKUX TPETiX 0ci0 Hi B IKOMY BHUIAJKY, Hi 32 IKOIO YMOBOIO.
8.4.7.Taemuuus ¢dinaHcoBOi mocayru-Oy/ip-sKa BU3HAUEHa 3aKOHOM 1H(opMaris (kpiM iHpopmarlii,
10 CTAHOBUTH O0AHKIBCHKY TAEMHHUIIIO 1 TpodeciiiHy TaEMHUII0 HAa PUHKaX KaliTaay Ta OpraHi3oBaHUX
TOBAPHMX PUHKAX) I0J0 MisIILHOCTI Ta (iHaHcoBoro crany KopucryBaua, sika crana BijoMa HaJaBady
(dinaHCcOBHX a00 JOJATKOBHUX Ta/ab0 CYIMYTHIX MOCIYT y MPOIeci HOro o0CIyroByBaHHs (y TOMY 9HCII
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nmpu HagaHHI (iHAHCOBOi a00 JO0JATKOBOI Ta/ab0 CyNMyTHBOI TMOCIYTrH), Ta/abo iH(opmallis momo
B3a€MOBIJIHOCHH Ha/aBavya (piHAHCOBHX a00 TOJATKOBUX Ta/abo cymyTHiXx mochyr 3 KopucryBauem un
TpeTiMU ocobaMu TIpH HajaHHI (IHAHCOBHX a0 JOJAaTKOBUX Ta/ab0 CYHyTHIX TOCIYr, a TaKOX
iH(OpMalis mpo NisIbHICTH HAaBaya GiHAHCOBHUX 200 JT0IaTKOBHX Ta/ab0 CyMyTHIX MOCIYT Ta/abo mpo
KopucryBaua HamaBaua ¢iHaHcOBUX a0O0 [OJAaTKOBUX Ta/ab0 CyMyTHIX TIOCIYr, OTpUMaHa
HarmionansauM 6aHKOM YKpaiHU IMiJ1 9ac 3/1iHCHEHHS HATJIsiy.

8.4.7.1.3a0e3neuecHHS 30€pEeIKCHHS TAEMHUIT (HiIHAHCOBOI MOCITYTH:

1)Taemuu1s ¢GiHaHCOBOI MOCIYTH 3aXMINAETHCS BiJ MEpeAaBaHHS TPETIM ocobaM Ta He IiJUIsIrae
PO3TOJIONICHHIO, KPIM BHUIAJKIB, MepeadaueHrux 3aKOHOM Ta/abo 3a 3roJiol0 BIJIMOBIIHOI (i3HYHOI
ocobu-KopucryBaua un 10puIudHoi 0COOH, SKOI CTOCY€ETHCS Taka iH(pOopMaIlis.

2) bank(sx HamaBau ()iHAHCOBHX IIOCIIYT) Ta/ab0 MOCEpEIHUKH/KOMEPIIIHHI areHTH, 3a0e3euyroTh
30epeKeHHsI TAEMHUIII (PiIHAHCOBOT MOCITYTH IUIIXOM:

a) oOMEXeHHS KoJia 0ci0, sIKi MaloTh AOCTYN 10 iH(opMalii, 0 CTAaHOBUTh TAEMHHUIIO (PiHAHCOBOI
MOCTYTH;

0)opranizaiiii crieriaJbsHOTO I1IJI0OBOJICTBA 3 JOKYMEHTAMH, 1[0 MICTATh TAEMHUIIIO (DIHAHCOBOT TOCITYTH;
B) 3aCTOCYBaHHsI TEXHIYHHX 3ac00IB IS 3a100iraHHs HECAHKIIOHOBAHOMY JOCTYIY A0 €JIEKTPOHHHUX
Ta IHIIMX HOCIiB iHQOpMAaIIii, [0 CTAHOBUTH TAEMHUITIO (hiIHAHCOBOI MOCIYTH;

T)BKIIIOYCHHS 3aCTEPEXKEHHS MpPO HEOOXIMHICTh 30epekeHHS TaeMHHII (iHAHCOBOI TOCIYTH Ta
BIJIIIOBIJAJIBHICTD 34 ii PO3rOJIOIIEHHS /10 TEKCTY YKJIAJASHUX TOTOBOPIB Ta YTOJI.

3) Ocobwu, BHHHI B pO3TrOJIOMIEHH] iH(OpMaIlii, 0 CTAaHOBUTH TAEMHUITIO (DIHAHCOBOT MOCITYTH, Ta/abo
il BAKOPUCTaHHI Ha CBOIO KOPUCTh UM Ha KOPUCTh TPETIX 0Ci0, 1110 3aroAisio mKoy baHky sk HagaBauy
¢dinancoBux mociayr Ta/abo mMmocepemHUKYy/KoMepuiiHoMy areHty,  KopucryBauy, 3000B’s3aHi
BIJIIIIKOYBATH 3aMO/I1s1H1 30UTKH Ta MOPAJIbHY IIKOAY BIMOBIIHO 10 3aKOHY.

4)bank( sk HamaBad (DiHAHCOBHX IOCIYT) Ta/ab0 MOCEPETHUKH/KOMEPIIiiHI areHTH MAaloTh MPaBO
HaZaBaTH iHQOpMaIlIo, 10 CTAHOBUTh TAEMHUINIO (HIHAHCOBOI MMOCIYTd, MPUBATHUM OCOOAM Ta
oprasizamissiMm s 3a0e3leueHHsT BUKOHAHHS HUMH CBOiX (YHKIH a0o0 HaJaHHA TOCTYT
banky(nagaBauy (iHaAHCOBHX MOCHYr) Ta/a00 MOCEPETHUKY/KOMEPLIMNHOMY areHTy BiAMOBITHO 0
YKJIaIeHUX MDK TakuMu ocoOamu (oprasizamisiMmu) ta bankom (HajgaBaueM (piHAHCOBHUX MOCHYT),
MOCEPETHUKOM/KOMEPLIIHHIUM areHTOM JIOTOBOPIB, Y TOMY YHCIIi MPO BiJICTYIUIEHHS IpaBa BUMOTH J0
Kopucrysaua (KnienTa), 3a ymoBH 1110 nepeadadeHi 1oropopaMu QyHKIIT Ta/abo MOCIYyTH CTOCYIOThCA
nisuibHOCTI baHKy sik HajjaBaya (piHaHCOBUX MOCIYT Ta/abo MmocepeIHNKa/KOMEPIIITHOTO areHTa, Ky BiH
31MCHIOE BIJTIOBITHO JI0 3aKOHY.

5) bank (sx HazaBay iHAHCOBUX MOCIIYT) Ta/ab0 MOCePeAHUK/KOMEPLIHHUI areHT Ma€ MpaBo HaJlaBaTH
1H(popMalLlito, [0 CTAHOBUThH TAEMHUIIIO (DIHAHCOBOI MOCIIYTH, HOTapiycam, OCaJ0BUM 0cobaM OpraHiB
MICIIEBOT'O CaMOBPSAYBaHHS Ta 1HO3€MHUM KOHCYJIbCBKMM YCTaHOBaM, YIIOBHOBR)XEHUM Ha BUMHEHHS
HOTaplalbHUX [, JepXaBHI BUKOHABUIN CIy>kOl, IPUBATHUM BHUKOHABISIM, CYIy, TPETEHCHKOMY
CyAy, MDKHApOJHOMY KOMEpIiifHOMY apOiTpaky AJIs 3aXUCTY CBOIX NIpaB Ta 3aKOHHUX IHTEPECIB y
CIpaBax, YYaCHUKOM SIKHX BIH €, B YKpaiHI 1 32 KOPJIOHOM.

6) bank (sx HamaBay iHAHCOBUX MOCIIYT) Ta/ab0 MOCEPEAHUK/KOMEPLIHHUI areHT Mae MpaBo HaJlaBaTH
iH(popMallil0, 10 CTAaHOBUTH TAEMHUIIO (DIHAHCOBOI IMOCIYTH, LEHTPAIbHOMY OpraHy BHKOHAaBYOl
BJIaJU, 110 peaji3ye Jep>KaBHY MOJITUKY y cdepi 3amodiraHHs Ta MpoTUAii jeranizamii (BiIMUBaHHIO)
JOXOMIB, OJEpKaHUX 3JIOYMHHUM TUIBIXOM, (IHAHCYBAaHHIO TEpOpu3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUIIIEHHS, Y BUIAIKaX, epea0aueHNuX 3aKOHOM.

8.4.7.2.YxnaBum JloroBip mpo HaJaHHS Pa30BHX IJIATKHHUX TOCIYT 3 BUKOPUCTAHHSM €JIEKTPOHHUX
TIaTHKHKX 3ac001B, bank Ta KopucTyBau IIHIIIN 3roaM 111010 3aXUCTY BiJl IEpeAaBaHHs TPETIM 0cobam
Ta HEPO3TrOJIOLIEHHS TAEMHUIII (PIHAHCOBOI MOCIYTH KpPIiM BUIIAJIKIB, Tepe10aueHuX 3aKOHOM Ta/a0o 3a
3roJ1010 BiJIMOBIIHOT (hi3nyHOI 0coOu-KopucryBaua, SKo0i CTOCYEThCS Taka iHpOpMaLlis.

8.5. 3axucT nepconaabuux ganux KopucryBaua

8.5.1. bank mae npaBo, a KopucTtyBad nmoBijjoMmiieHHl Ta Hajae cBOO 3roy (103B11) banky Ha 00poOKy
nepcoHanbHUX AaHux KopucrtyBada B po3yMmiHHI 3akoHy Ykpainu «[Ipo 3axucTt mepcoHambHUX
naHux», B T.4. aii banky mo 300py, peecTpairii, HaKOMWYEHHIO, 30€piraHHIO0, aJaNTyBaHHIO, 3MiHI,
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MTOHOBJICHHIO, TIOMUPEHHIO (PO3MOBCIOKEHHIO, peati3allii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO
Ta 3HUIICHHIO Oy/Ib-IKUX MepcoHANBHUX HaHux KopucryBaua.

8.5.2.bank, sk HagaBad IIATHKHUX TOCIYT, 30008’ 13aHUH 3A1HCHIOBATH 00pOOKY EPCOHATBLHUX JTAHUX
KopucryBaya BigmoBiJTHO 70 BHMOI 3aKOHOJABCTBA MPO 3aXUCT MEPCOHANBHUX JAaHUX BHKIIIOYHO 3
METOI0 HaJIJaHHS PAa30BUX IUIATIKHUX MOCIYT.

8.5.3.bank, sk Ccy0’€KT mepBUHHOTO (PiHAHCOBOTO MOHITOPHMHTY 3rifHO 13 3akoHoM Ykpainu "IIpo
3amo0iraHHs Ta MPOTHIIO Jieramizamii (BiIMHUBAHHIO) TOXOIIB, OJEPKAHHMX 3JOYMHHHUM IUISIXOM,
¢binaHCyBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIECHHS", 3/1IHCHIOE
00poOKy MepcoHANbHUX JIaHUX Ha BHUKOHaHHSA BUMOT 3akoHy mpo [IBK/®T 6e3 orpumanHs 3roau
KopucryBaua (cy0’ekTa nmepcoHaIbHUX JTaHUX).

8.5.4.00pobka mepcoHambHMX naHuX KopucTyBada 3arajlbHOro xapakrtepy abo BpaszimBux (3a
HAsIBHOCTI) MEPCOHATBHUX JAHUX 3AIMCHIOIOTHCS JUI 3a0€3MeueHHs BiIHOCHH Yy cepi eKOHOMIYHHX,
(hiHAaHCOBHX TIOCIIYT Ta CTpaxyBaHHs, BIAMOBIIHO N0 3akoHy Ykpainu «lIpo OaHku 1 OaHKIBCBKY
TisUTBHICTBY, 3akoHy Ykpainu «lIpo ¢inancoBi mociayru ta ¢iHaHCOBI KOMMaHii», 3akoHy YKpaiHu
«IIpo mnaTixHi MOCIYTu», THIIUX 3aKOHOJJABYMX aKTiB Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarionaasHOTO
6anky Ykpaiau, Craryry banky Ta [lonmoxxeHHst ipo 00poOKYy 1 3aXHCT MEepCOHATFHUX JaHUX Yy 0a3ax
MepCOHANbHKUX naHuX, BojoauibieM skux € [TAT «ktbAHK BOCTOK».

8.5.5.Yknanennsm [loroBopy KopucryBau, sik cy0’e€KT NepcOHaIbHHX JaHUX, Hajgae baHKy cBorO
MUCHEMOBY O€3yMOBHY Ta O€3B1IKIIMYHY 3r0/Ty Ha!

- 00poOKy nepcoHanbHUX HaHux KopucryBaya, Mo BKIIOYAE B ceOe BUMHEHHS OyAb-AKHX il Ta/abo
CYKYIHOCT1 Jii, M0 TOB’si3aHI 31 30MpaHHSAM, PpEECTPAIi€l0, HAKOMUYEHHSAM, 30epiraHHsM,
aJanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peainizaili€ro, Mepeaayero), 3HEOCOOJIEHHSM, 3HUIICHHSAM MepcoHanbHUX JaaHux KopucryBaua,
BIJIMTOBIZHO 70 METH OOPOOKH MEPCOHAILHUX JIaHWX, IO BKa3zaHa B Iux [IpaBmiiax ta/abo Oymb-skoi
1HIIOT MeTH OOpOOKM MEepCOHANbHHMX IaHHMX, IO BU3HAYAETHCS baHKOM, B TOMY 4YHCII 3 METOIO
MIPOIOHYBAHHS OYAb-IKMX HOBHUX OaHKIBCHKHX/()IHAHCOBHMX/IUIATIKHUX MOCIYT Ta/ab0 BCTAHOBJICHHS
ninoBux BigHocuH Mixk KopuctyBauem Ta bankoM Ha mijictaBi IMBUIBHO-TIPABOBUX JI0TOBOPIB, IPEIMET
SKHX € BIIMIHHUM BiJl IpeMeTy ykianeHoro JJorosopy/iux IIpaBmui;

-po3kputTs iH(opmamii mono KopucryBaua, sika 3rilHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTH
0aHKIBCbKY TAEMHULIIO, TAEMHUITIO (PiHAHCOBOI MOCTYTH.

Crtpok 30epiranHs nepcoHanbHux nanux KopucryBaua cranoButh 50 (II’siTaecsT) pokiB 3 MOMEHTY
ykianeras Jloroopy. O0csr nepcoHanbHUX aaHuX KopucryBada, Mmoo SKUX 3A1HCHIOETBCS TPOIIEC
00poOKkH nepcoHambHUX NaHuX KopucTyBaua Ta siki MOXYTh OyTH BKJIIOYEHI A0 06a3M MepCOHaIbHUX
nanux baHky, BH3Ha4a€eThCs CTOpOHAMH, AK Oyab-ska iH(opmalis npo KopuctyBaua ta/abo ymoBHU
JloroBopy, 1o ctana Bimoma banky mpu BcTaHOBIEeHHI BimHOCHH 13 KopucryBaueM. VYKIaJeHHAM
HoroBopy KopucTyBau TakoX Hajga€ CBOIO 3rojly Ha 3MiHYy BHU3Ha4eHOi JloroBopoM MeTu 0OpoOKH
nepcoHaNbHUX AaHux KopurcTyBaua HMUISXOM PO3MIIIEHHS BiJIMOBIAHOTO MOBIAOMIICHHS Y JOCTYITHOMY
g KopucryBaua wmicii B banky Ta Ha BeO-caiiti banky y mepexi IHTEepHET 3a MOCUIIaHHSM:
www.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX MaHux KopucTyBaua, 10 HajaHa OCTaHHIM 3TiHO 3
YMOBaMHU IIbOTO MYHKTY HE BUMAarae 371HCHEHHs TOBIJIOMJICHb PO IMepenady MepCOHATbHHUX JaHUX
KopucryBaua tpetim ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «lIpo 3aXxucT nepcoHanbHHUX
nanux». YknaaeHHsm Jlorosopy KopuctyBau migTBepaye, 1o HOro moBiJJOMJICHO MPO BKIIOYEHHS
HOro mepcoHaNPHUX JaHWX JI0 0a3W MEepCOHAIBHHUX JaHUX 3 METO0, IO BKa3zaHa B I[bOMY ITYHKTI, a
TaKO’X, 1110 HOMY MOBIJJOMJIEHI HOro nmpasa, Bu3HaueH1 3akoHoM Ykpainu «IIpo 3axuct nepcoHaaIbHUX
JTAaHUX», a TaKOX MeTy OOpoOKM TepCOHaNbHMX naHux KopucrtyBaua, B TOMYy 4dHCI 300py
nepcoHanbHUX AaHux Kopucrypaua.

8.5.6. ns mineit mux IpaBun KopucTyBad moromkyeThbes, mo o0CsAT MEePCOHATBHUX JTaHUX BKIIFOYAE
Oyab-sKi BiIOMOCTI/iH(opMallito, 110 JO3BOJSIOTH IPOBeAeHHS i1eHTUdiKaLlii Ta Bepudikawii Gpizudanoi
ocobu Ta 6ynu HanaHi KopucryBaueM BiTHOCHO ce0Oe Ta/abo MICTAThCs y BUAaHUX Ha imM’st KoprcryBaua
JOKYMEHTaX 4M MiANMUCaHUX HUM JokyMeHTax. Kpim Toro, KopucryBau Hamae cBoro O€3BIIKIMYHY,
0e3yMOBHY 1 HE 00MEXKEHY CTPOKOM Jii 3roay (11o3Bin) banky Ha Te, m10:

20


http://www.bankvostok.com.ua/

-00poOka nmepcoHanbHUX JaHuX KopucTtyBaua 31iiCHIOETHCS BaHKOM BiIIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopucrtyBauy Oyib-skux OaHKiBChKUX/(PIHAHCOBHUX/IUIATIKHUX MTOCIYT;

-3J[IHCHECHHSI MPaB Ta BUKOHAHHS 000B’s3KiB MPHU BCTAHOBIICHHI MMPAaBOBIIHOCKH 3 bankoM 1mipu HamaHHI
0aHKIBChKHUX/()IHAHCOBUX/IUTATKHUX TOCIYTI 3TiIHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
3a0e3neueHHs LUBUIbHO-IIPABOBUX, rOCHOAAPChKO-IIPABOBUX, a/IMIHICTPAaTUBHO-TIPABOBHX,
MOJIATKOBHX, (DIHAHCOBHUX BIIHOCHH Ta BIHOCHH y cepi OyXraarepchbKoro oOJiKy Ta CTaTUCTHKH
BIJIIOBITHO 0 BMMOI YHMHHOIO 3aKOHOAABCTBAa YKpaiHH, 30kpema: L{uBiIbHOrO Kozmekcy YKpaiHu,
I'ocnogapcekoro koaekcy Ykpainu, IlogarkoBoro kogekcy Ykpainu, 3akony Ykpainu «IIpo Ganku i
0aHKIBCBKY JISUIbHICTBY, 3aKoHy YKpainu «lIpo ¢ginancosi mociayru Ta iHaHCOBI KOMITaHii», 3aKOHY
VYxpainu «[Ipo mumatixai nocnyru», 3akony npo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepchkuit
00k Ta (hiHAHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «I[Ipo 3axucT mepcoHaNbHUX JTaHHUX),
HOPMAaTHUBHO-TIPaBOBUX akTiB HarioHanpHOTrO OaHKy YKpaiHH, IHIIMX HOPMaTHBHHX akTiB, CTaryTy
ITAT «bAHK BOCTOK», IlonmoxxenHss mpo oOpoOKy 1 3aXHCT NEPCOHAIBHUX JaHUX y 0a3ax
NEePCOHANBHUX JaHMX, BosnoalabieM skux € [TAT «bAHK BOCTOKy; norpuManHsi BUMOT YUHHOTO
3aKOHOJIaBCTBA YKpaiHM Ta BHYTPINIHbOOAHKIBCHKMX JOKYMEHTIB TIPH YKJIaJE€HHI/peecTparlii,
BUKOHAHHI/CYIIPOBOJIXKCHHI JOTOBOPIB, 3a0e3nedeHHs iHQOpMyBaHHS TPO TPOAYKTH Ta IOCIYTH
banky, onuTyBaHHS 11010 SIKOCTI OOCIYrOByBaHHS, 3a0e3MeUeHHs AisibHOCTI baHky, peanizanii npas
banky Ta 3aiiicnenHs bankowm niii, HeOOX1THUX JJIs1 HEYXMIIBHOTO SIKICHOTO BUKOHAHHS B3STUX baHkoM
3000B’s13aHb  nepen  KopucryBauem, HaganHs ~ KopucTtyBauy — MOXIMBOCTI  OTpHUMYBATH
0aHKIBCBKi/(DiHAHCOBI/TUIATIKHI  TIOCIYTM 32 CIPUSHHS arcHTiB, BKIFOYCHUX [0 HEPEIiKy arcHTIB
BI/JITIOBITHO 10 HOPM YMHHOTO 3aKOHO/JaBCTBA;

-nepenady KopucryBauy indopmariii, sika MiCTUTh peKJIaMHO-iHpOpMaIiiHIi XapakTep (B TOMY YHCIi
I0JI0 HOBUX MPOJYKTIB Ta mociayr banky abo iHmux oci6) abo Oyap-akoi iHImoi iHpopmarii B TOMy
YHCIIi, ale He BUKIIIOYHO,NPO CTaH Oyab-akoro paxyHky KopucrtyBaya, Bigkpuroro y banky abo mpo
cran 3aboproBaHocTti KopucrtyBaua 3a Oynab-KUM JOrOBOpOM, YKJIAJEHUM 3 baHKOM, HUIAXOM
BignpasieHHss bankoMm iH(dopMaliifHoro moBioMaeHHS Ha (iHAHCOBUI HOMEpP MOOUITHFHOTO TenedoHy
KopucryBaua ta/abo 3acobamu MomroBoro 3B’ 513Ky Y IHIIUMU 3ac00aMu (B TOMY YHCIIi 32 JIOTIOMOT OO
TpeTix oci0), oOpaHuMU Ha BiacHUM po3cyn baHky;

-NepeBipKU T0CTOBIPHOCTI HaJlaHUX KopHcTyBauem nepcoHaabHUX JaHUX, B TOMY YHUCII 32 JJOTOMOT 010
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B Mpoleci 3MIHCHEHHS Oyab-sKuX Aii,
CIPSIMOBAHUX Ha MOTaIIeHHs iCHYIo4oi 3aboproBaHocTi KopucryBaua 3a Oyab-sIKUM JI0TOBOPOM,
YKJIaJIeHUM 3 baHkoMm;

-3/1ilicHeHHs] BaHKOM 1HIIMX Jii, 1110 He 3a00pPOHEHI 3aKOHOJaBCTBOM Y KpaiHH Ta o0uparoThcst bankom
Ha BJIACHUU PO3CY/;

-NIOPAJIOK BUKOPUCTaHHS MepcoHalbHUX AaHuX KopucrtyBaua Bu3HadaeTbcs baHKOM caMoCTiifHO Ha
BJIACHUN PO3CY/l B KOXKHOMY OKpeMOMY BUTIAAKY BiAmoBiaHO 10 [Tomoxenus «IIpo o6poOKy 1 3aXUCT
MEePCOHANBHUX JaHUX Yy 0a3ax mepcoHaNbHUX AaHuX, BonoaibleM skux € [TAT «bBAHK BOCTOK» ta
BKJItOUae npaBo baHky 3xilicHIOBaTH Oyab-gKi Al 11040 0OpOOKM LHMX AAHUX Ta MO0 iX 3aXUCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuMm bankowm;

-IIOPAIOK MOIIMPEHHS EPCOHABHUX JIaHUX BHU3HAYa€Thcss baHKOM caMOCTIHO Ha BIIACHHUM pO3Cy 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBA YKpaiHM y cdepi OaHKIBCHKOI Ta€MHUII/Ta€MHHII (DiHaHCOBOL
MOCIYTH Ta BKJIIOYae Oyab-aki Aii banky mono mepemaui Bimomocted mpo KopuctyBaua 3 0asu
MEPCOHAILHUX JaHUX TpeTiM ocobaM, oOpanum bankowm;

-MIOPAJIOK JIOCTYIY /10 MEPCOHAIBHUX JaHUX TPeTiX 0ci0, B TOMY YHCIi HaJaHHS IM 4acTKOBOTO abo
MIOBHOTO MpaBa 00poOKH IUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoMm camocCTiitHO
Ha BJACHUHM pPO3CyJ, B TOMY YHCII 3 METOI0 IEpeBIpKHM T0CTOBipHOCTI HajaHux KopucrtyBauem
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JAHWX, JUISl 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUIAJKY 3BEpPHEHHS J0 Cy1y, Y BUIIAJAKY BIACTYyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/ib-
skum JloroBopom,yknagenum Croponamu, tomo. [Ipu npomy, KopuctyBau Hamae CBOIO 3romy Ha
nepeaavy CBOiX NepCOHAIbHUX JaHUX baHKOM TpeTiM ocobaM Ta HaJae TOCTYII 10 CBOIX MEPCOHATIBHUX
TaHuX Oyab-SKUM TpeTiM ocobam, 1o BU3HA4arOThCs bankom camocTiitHo, mpu yomy KopuctyBau
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MIATBEP/KYE, IO Taka Iepegadya IEepPCOHaIbHUX JaHUX He MOTpeldye MOAAIBIION0 OKPEMOIo
nosinomieHHss KopucryBada mpo taki aii (mepenaudy) Oyab-KUM CIIOCOOOM, B TOMY YHUCII 1 IUIIXOM
nuceMoBoro nosigomiieHHs. [1ig TperiMu oco6amu, 3a3Ha4Y€HUMH BUIIIE Y IbOMY TYHKTI 1ux [IpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMIIaHii, OrepaTopiB MOOUTEHOTO Ta MOIITOBOTO 3B SA3KY, a TAKOX
OyIb-KUX 1HIIMX O0Ci0 (SIK (i3MYHMUX, TaK 1 HOPHAWYHUX), SKUM bBaHKOM HamaeTbCs JOCTYH [0
MEPCOHATBHUX JAHKX / 3MIHCHIOEThCS TIepeaaya nepcoHanbHux nanux Kopucrysaya.
8.5.7.Yknanennsam inamBigyanbHoi dYactuHm JloroBopy KopucTyBau TakoX MATBEPIKYE CBOE
O3HAWOMJICHHSI y MHUCHMOBIA (opMi 31 CBOIMH mpaBamMH SIK Cy0’€KTa TMEpPCOHAIBPHUX TaHHX,
BHU3HauUeHUMU 3aKoHOM YKpainu «Ipo 3axucT nepcoHaIbHUX TaHUX», METOI0 300py TaHUX Ta 0co0aMu,
SKHM TI€pPEeJAlOThCsl HOr0 NEepCOHANbHI JJaHi, CKJIAJ0M Ta 3MICTOM 310paHuX MEePCOHATBHUX JaHUX, a
TaKOX 3 THM (paKTOM, 1110 HOTO NMEPCOHAJIbHI JIaH1 BKJIIOYEHI 10 0a3u nmepcoHaNbHUX JaHuX «KimeHTny,
BosoauteiieM sikoi € [TAT «bAHK BOCTOK» Tta, y 3B’s3ky 3 num, KopuctyBau He moTpelye
MO/1JIBIIOr0 OKPEMOTO MTUCHbMOBOI'O MIOB1IOMJICHHS PO 3a3HaueH1 y iboMy yHKTi [IpaBui o6cTaBuHM.
8.5.8.KopucryBau migTBepaKye, 1m0 nepenada Oyab-sIKUX MEPCOHAIBHUX NaHUX (Pi3MUHUX 0Ci0, sKi
nepenaroTbes banky Bim imeHi KopucrtyBava ta / a0 y 3B'SI3Ky 3 MIANUCAHHSIM / BUKOHAHHIM OY/Ib-
sxoro Jlorosopy, 3niicHIOETECS 3 oTpuManHsaM KopuctyBauem Bumor 4.1 cT. 14 1 4. 2 ct. 12 3akony
VYkpainu «[Ipo 3axuct nepcoHaNbHUX AaHUX» JJs 00poOku baHKOM TakMX MEepPCOHANbHHUX JaHUX 13
3apeecTpOBaHOI0 baHKOM METO}O.

8.5.9.bank Mae npaBo nepeBipATH AOCTOBIpHICTh HalaHuX KopucTtyBadem nepcoHaibHUX JaHUX Ta/abo
KOHTAaKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTaHHSIM TIOCIYT IHIIUX OINEPaTopiB, a TaKOX
BUKOPHUCTOBYBATH 1H(OpMAIlil0 PO HEBUKOHAHI Ta/ab0 HEHAJIEKHO BUKOHAHI 3000B’sS3aHHS 32 IIUMHU
[TpaBunamu / JJoroBopom mipu po3TJisizii MMTaHb PO HAJaHHA IHIIKMX mocayr KopucTtyBady Ta yKiiaganHi
HOBUX JIOTOBOPIB.

8.5.10. 3anwut Ta HamaHHs iHGOpPMAIii BBaXKAEThCS 3/1IHCHEHUMHU 3a 3ronoro Kopucrysaua. KopucryBau
TakoX Hajaae 3rony banky Ha po3kputtsa bankom tpetim ocobam iHbopMarlii, ska MICTUTh OAHKIBCbKY
TAEMHULIO, TAEMHUITIO (PpiHaHcoBoi mocimyrn KopucryBaua. 3acTepe)kxeHHs, 3a3Ha4€HE B [IbOMY ITYHKTI
[TpaBu BBaxkaeThcsi MUCbMOBUM J103B0JIoM KopuctyBaua banky Ha po3kpuTTs iHpOopMallii, ska MiCTHTb
0aHKIBCbKY TA€EMHUIIIO,TAEMHUIIO (D)IHAHCOBOI MOCITYTH Yy po3yMiHHI 3akoHy Ykpainu «[Ipo GaHkH 1
0aHKIBCBKY JIISUIbHICTBY, 3aKOHY YKpainu «I[Ipo ¢iHaHCcOBI mocayru Ta (hiHaHCOBI KOMIIAHIT», a TaKOX
Ha po3KpUTT iHPopMaii ipo ocoOy (KopucryBaua) y po3yminHi 3akoHy Y kpainu «IIpo iHpopmartiroy.

8.6. Indopmauiiini noBigomaeHHs

8.6.1.Indopmaniiini moBinomuenns (aai-«IloBiToMJIeHHS») - TOBIIOMJIEHHS, 110 HAMPABISIOTHCS
KopucryBauy uepe3 omeparopiB MOOLIBHOTO 3B’S3KYy Yy BHUIJISAI SMS-NOBIIOMIIEHb, CHUCTEMHU
MUTTEBOTO OOMIHY MOBIAOMJICHHIMH (MeceHekepH, 30kpema Viber), Push-nmoBimomnens abo iHImMMH
KaHajamH, Bu3HaueHnMu bankom ta KopuctyBauem npu yknaneHHi Jlorosopy.

8.6.2.IToBinomnenns Bix banky KopucryBauy, 1110 CTOCY€ETbCS OCTAHHBOT'O Ta HE MICTUTh BiJJOMOCTEH,
o € OaHKIBCHKOIO TAEMHUIICIO/TAEMHUIICIO (DIHAHCOBOI MOCTYrH/KOHQIAEHIIIHHOW 1H(OpMAaIIEro,
bank moxxe HanpaButu KopucTyBady HUISIXOM PO3MILLIEHHS TaKOT'O MOBIIOMJICHHS Y JJOCTYITHOMY ISt
Kopucryauis miclii Ha BeO-caiiTi banky y Mepexi [HTepHeT 3a mocunanasm: WwWw.bankvostok.com.ua.
8.6.3.KopuctyBau 3000B’s13yeThCsi CBO€YacHO (HeraiiHo) o3HailomitoBaTHca 3 IloBinomiieHHSIMH,
po3MmileHMMHU Ha BeO-caiiTi banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua .
8.6.4.bank Ta KopucryBau 3000B’S3yIOThCS HEBIAKIAIHO MOBILAOMIISITH OJUH IHIIOTO MPO OYyAb-sIKi
(bakTH, Moii, MOMHJIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) JUIsl CIUIBHOI A1i/CriBIpalli
CropiH, HEBIAKJIQAHO HA/AaBaTH BiJMOBIII HA 3a0UTH iHIIOT CTOPOHM CTOCOBHO TAaKHX (aKTiB, MOIii,
MMOMMJIOK, HEIOJIIKIB.

8.6.5.KopucryBau 3000B’s13yeTbesl BiamkonyBatu banky Oyab-ski 30MTKH Ta IIKOAY, LIO 3amoJisHI
banky B pesynpTaTi 3milicHeHMX baHkom [iii Ha BUKOHaHHS Oyab-sikoro IloBimomiieHHs, HaJaHOTO
KopucryBadem (uu Big imeni Kopucrysaua).

8.7.3aneBHenHs Ta rapanTii KopucryBaua
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8.7.1.Yknanaroun Jlorosip Ta o3HaiiomuBIuck 3 iumu [IpaBunamu, KopucryBad 3asBisie, rapanTye ta
MiATBEPIKYE, 1I0:

8.7.1.1. KopuctyBau mMa€ 3/1aTHICTb BUKOHYBaTH yMOBHU JloroBOpy Ipo HaJaHHS Pa30BHX IUIATIKHUX
nocayr 3 BukopucranusM EIT3(B Tomy umcii, aje He BUKIIIOYHO 3 BUKOpUCTaHHSIM QR-koy).

8.7.1.2. KopucryBau/tipeacraBuuk KoprcTyBaya MOBHOBaKHHM yKiagath JIOroBip Ta BHKOHATH
30008 's13aHHs 3a ykiajgeHuMm JloroBopom, ockinbku KopucryBad/ocoba, sika ykinanae Jlorosip Bif
iMmeHni KopucrtyBaua, mae BCi HEOOXiJHI IS YKJIQJCHHS Ta BUKOHaHHS JlOrOBOpPY IOBHOBa)KCHHS,
yknajgeHas J{oroBopy Ta oro BUKOHAHHS HE CYNEpEeYUTh MOJOXKEHHSIM YMHHOTO 3aKOHOJIABCTBA a00
JOTOBIpHUM OOMEeXeHHSIM, 000B s13k0BUM 11 KopucrtyBaua, fioro CtaryTy abo 1HIIMM YCTaHOBYUM
JOKYMEHTaM(J1J1s1 FOpUIUYHOL 0CO0n).

8.7.1.3. He icnye Hisikoro Bigomoro KopucryBauy/mpencraBauky KopuctyBaya mpoBaJKEHHS Y Cy/i,
rOCIOIapChKOMY  CyAl,  JEpKaBHUX YW  IHIIUX  OpraHax, SK&  MOXe  OOMEKHUTH
KopucryBaua/mpencrasuuka KopucryBaua y 3/11iiCHEHHI TPaBOYMHIB, CyTTEBO HETaTUBHO BIUIMHYTU
Ha (iHaHCOBUH cTaH uM AisbHICTH KopucTyBaua abo MEpemkoauTH HAIEKHOMY BHKOHAHHIO
JloroBopy 4YM YCKIAQOHUTH HOro; YyKJIageHHs Ta BHUKOHaHHS KopucryBaueMm/mpencTaBHUKOM
KopucryBaua [loroBopy He cCHpuUYHMHS€ HEBUKOHAHHS Ta/ab0 TOPYIICHHS OYIb-SIKOTO IHIIOTO
MpaBOYUHY (IOTOBOPY), yKiIaaeHoro KopucryBauem 3 Oy/ib-sK010 Gi3UdHOI0 0c00010 Ta/ab0 Cy0’ €eKTOM
MiANPUEMHUIBKOT  JISTTBHOCTI, HE CYNEpeYHTh YCTaHOBUMM/PEECTpaIiitHUM JOKYMEHTaM
KopucryBaua-cy6’exra mignpueMHUIBKO1 AsuibHOCTI, KopucTtyBaua-¢iznuHoi ocodu, sika MpoOBaJAUTh
He3aNnekHy mpodeciiHy MisUTbHICTh, HE ICHYe OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAICKHOMY
BUKOHaHHIO JloroBopy (CyA0Bi clipaBu, MaifHOBI BUMOTH TPETIX 0Ci0 TOIIO).

8.7.2.Yxnanarouu Jlorosip Ta 03HaiHOMUBIIUCH 3 IuMU [IpaBunamu, KopuctyBad 3asBiisie, rapanTye Ta
MiATBEPIIKYE, 110:

8.7.2.1.03naiiomnenuii 3 JloroBopom (1umu IlpaBwiamu i Tapudamu) banky, mo airoTh Ha gaty
ykiananHs J[oroBopy, a Takox J1a€ 3roJy Ha iX 3MiHY y MOPSIKY, BCTAaHOBIEHOMY ITuMU [IpaBunamu;
8.7.2.2.03HalioMIIeHHH 13 3MICTOM HOpPMaTHBHO-TIPaBOBHX akTiB HamioHanmsHOTO 6aHKy YKpaiHu mo10
HAJaHHS TUIATDKHUX TOCTYT Ta 37ilcHeHHs OaHKamMHu (PIHAHCOBOTO MOHITOPUHIY Ta 3000B’SI3y€ThbCA
JTOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Yxiagaroun Jlorosip Ta MOTIEPETHBO 03HAHOMHUBIIIHCH 3 LUMU
[IpaBunamu,KopucryBau/npencraBauex KopucrtyBaua 3asBiisie, rapaHTye Ta HIATBEPIKYeE, IO IO
yknananus JloroBopy B pamkax nux [IpaBun KopucryBau o3HailoMuBes Ha BeO-caiiTi banky B Mepexi
Inteprer 3a mocwmanusam: Www.bankvostok.com.ua, Be6-caiitax [Taptraepi banky, y noctymnHoMy s
KopucryBaua/mpeacraarka KopucryBaya Miciti B TOUIlI HaJaHHS Pa30BUX IUIATLKHUX TOCHyr banky/
[TaprHepiB banky Ta moroauscs 3 ymoBamu 1ux [IpaBui, mOBHICTIO W O€3yMOBHO MOTOAMBCS Ta
npueaHaBcs 10 uux IlpaBui, ski € HeBiL'eMHOIO uacThHOO JloroBopy, yMoOBH iX
KopucryBauy/npencraBuuky KopucryBaua 3po3ymisii Ta HE TOTPEOYIOTh JOJATKOBOTO TIIYMayeHHSs,
BIJNOBIal0Th iHTepecaM KopucryBaua, € po3yMHUMHU Ta crpaseyinBuMu; KopuctyBau po3ymie Bei
ymoBH, Bukiajieni B Jlorosopi (I1y6umiuniii Ta [nauBinyansHIA yacTuHAX JOroBopy) 1 MOTOKYETHCS 3
HUMH, yMOBU JloroBopy He mnoTpeOyloTh JOJATKOBOIO TJIyMayeHHs, BIJNOBIJAIOTh I1HTEpecam
KopucryBaya, € po3yMHIMH Ta cIipaBeyIMBUMH 1 KOoprcTyBay MOroKy€eThCs 3 HUIMHU.
8.7.4.Yxnanaroun JloroBip Ta MonepeHbO0  O3HaoMuBIIMCHL 3 UMM [IpaBunamu,
Kopucrysau/mpencraBauk KoprcryBaya 3asBisie, rapaHTye Ta MiATBEPIKYE, IO HA MOMEHT YKJIaJICHHS
Horosopy Kopucrysau/npencraBuuk KopucryBaya He nepeOyBae Tija BIUIMBOM OMAaHH, MOMHIIKH,
o0OMaHy, HaCHJIHCTBA, TIOTPO3H, 3JIOBMUCHOI yroau ado 30iry BaKKHUX It HbOTO 00CTaBHH, BiH HE €
KOJHUM YMHOM OOMEXEHHMM 3aKOHOM, 1HIIUM HOPMAaTHBHUM aKTOM, CY/JI0BUM DillIEHHSIM a0 1HIINM,
nependaueHuM YMHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBOEMY TpaBi ykiacTu Jlorosip Ta BUKOHYBAaTH
YMOBH YKJazeHoro Jlorosopy.

8.7.5. Vxianaroun Horosip Ta MOTIEPETHHO 03HAMOMHUBIIINCH 3 UMHA
ITpaBunamu,KopuctyBau/mpencraBauk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPUKYE, MIO
ykianeHHs [loroBopy B pamkax uux IlpaBuin 3xificHioetbess MiK bankoMm Ta KopucryBauem 6e3
HaB’sS3yBaHHS OCTAaHHbOMY OaHKiBCHKUX/()iHAaHCOBHX/IUIATIKHHUX/IOJATKOBUX Ta/abo cymyTHix/
JOTIOMIKHUX Nocayr baHky Ta TpeTix ociO.
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8.7.6.Ykmagarouu Jorosip Ta MOTIEPETHBO 03HAOMUBIIIHACH 3 AMUA
ITpaBunamu,KopuctyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPUKYE, MIO
KopucryBau/npencraBauk KopucryBaya He 3/1HCHIOBaTHME Pa3OBi IUIATDXKHI omepartii, ki MICTATh
O3HAKM Jeranizamii (BIAMHMBAaHHS) HOXOIB, OJCPKAHUX 3JOYMHHUM LUIAXOM, abo (iHaHCYBaHHS
TepoOpU3My, HMOro HE BKJIIOYEHO N0 TEpeNiKy OociO, IMOB’s3aHUX 13 3IIHCHEHHSIM TEPOPUCTHYHOI
TisSUTBHOCTI @00 1010 SKOT 3aCTOCOBAHO MIKHAPOHI CAHKIII1.

8.7.7.Ykimanarouu Jorosip Ta MOTIEPETHHO 03HAOMHUBIINCH 3 UMUA
[TpaBunamu,KopuctyBau/mpencraBHuK KopucTtyBaua 3asBiisie, rapaHTye Ta MiATBEPIIKY€E, IO BiH B
MTOBHIM Mipl 03HAHOMJICHHIA 3 BAMOTaMH YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, a came 31 3micToM cT.190 Ta
cr.222 KpuminaneHoro koxaekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 (iHAaHCOBUMHU
pecypcamm».

8.7.8.Bci 3asBM Ta TapaHTii, BUKJIAJCHI B IIbOMY pO3MIiIi, 3aJUIIAIOTHECS YMHHUMHU 1 TaKUMH, IO
BIJIIIOBIIAIOTh JIHCHOCTI, Ta 3aCTOCOBYBATHUCS 110 yKiageHoro Crtoponamu Jlorosopy.
8.7.9.Vxnamaroun  JloroBip Ta  MONEpeaHHO  O3HAWOMHBIIMCH 3  OuMu  [IpaBuiamuy,
KopucryBau/npencraBauk KopucrtyBaua 3asBiisie, rapaHTye Ta MiATBEpUKYE, L0 MEpe]] YKIAJAEHHAM
Horosopy KopucryBau/mpeacraBauk KopuctyBaua 3 indopmariero npo bank, mismeHicTh baHKy,
1aTixkHi nocinyru banky, JloroBopoM npo HaJJaHHS pa30BUX IJIATIKHUX MOCTYT 3 BUKopucTaHHsaM EI13
bauky Ta iHmow indopmamiero BiamoBigHO 10 cT.7/ 3akoHy Ykpainu «IIpo ¢dinaHcoBi mociayru Ta
¢dinancoBi kommanii», Ta yactuHu mnepiioi cT.30 3akony VYikpainu «I[Ipo miaTiKHI MOCITyTH»
O3HAMOMJICHHH, a came 3 iH(POPMAIIiIOe TPo:

1) bank, a came: HaillMeHyBaHHs, MICLIE3HAXOJKEHHS, BITOMOCTI PO BiIOKPEMIICH] MiAPO3I1LIH, MiCIIs
Ha/jaHHS (iHAHCOBUX/OAHKIBCHKUX MOCTYT, (PaKTHUYHY ajapecy, 3a SKOK 3HIMCHIOETHCS HAIaHHS
IJIATDKHUX Tochyr (aapecy BinmiuneHHs banky), tenedpon Konrtakr-LlenTpy (koHTakTHUE TenedoH
banky), ampecy enekrponnoi momrtu baHky, ampecy, 3a SIKOIO NPHUMAIOTHCS CKAapru CIIOKHWBAYiB
(1HaHCOBUX/MIATIKHUX MOCIYT; BIIOMOCTI MPO CKJIaJ OpraHiB yNpaBIiHHS;BIIOMOCTI Mpo (PiHAHCOBI
MIOKa3HUKHU [JISUIBHOCTI, CTPYKTYpY BIJACHOCTI, 1HIIY 1HpopMauilo mpo bank, mo mnignsrae
OIIPUJIFOITHEHHIO BI/IMOBIIHO 10 3aKOHY; HAWMEHYBaHHsI, MiCLIE3HAXOPKEHH Ta (DaKTUUHY ajpecy, 3a
KOO 3/1MCHIOETHCSI HAJTAaHHS TUIATIKHUX MOCITYT KOMEPLIIHHOro areHTa (3a HassBHOCTI); BIIOMOCTI IpO
Jiep>kaBHY peecTpalito banky, peectpauiitnuii Homep 3 Peectpy Ta iHIy iHpOpMAILitO, 10 JAa€ 3MOTY
11eHTU(]IKyBaTH KOMEpIIITHOro areHra (3a HasBHOCTI1); 1H(opMaliio 11040 BKIOYEHHS baHky 1o
Jlep>xaBHOro peecTpy ©OaHKiB; 1HGoOpMalil0 11010 HasgBHOCTI B baHKy mnpaBa Ha HaJaHHS
(1HaHCOBUX/MIJIATIKHUX MOCIYT; KOHTAaKTHY iH(popmauio HarionansHoro 0anky YkpaiHu (oprany,
SKUH 371MCHIOE IepKaBHE PEryNioBaHHS 10J10 AisIbHOCTI baHKy) Ta oprasiB 3 NUTaHb 3aXHUCTy MpaB
CIIO’KMBAYiB;a TAKOX BIJJOMOCTI MPO:

-IOpYILIEHHs TPOBAPKEHHS Y CIIpaBi Npo GAHKPYTCTBO,

-BIIKPUTTS JIKBIAAIIIHOT POIIEAYPH,

-3aCTOCYBaHHsI MPOLIeAypH caHallli 10 baHky sk HajaBaua (hiHAHCOBUX MOCTYT;

-plLIeHHS PO JIKB1IaLi0/IPUITMHEHHS Ha/laBaya (JIHAHCOBUX MOCHIYT;

2)dinaHcoBy/IuIaTiXKHY mociyry baHky, mepenmik (iHAHCOBHX/IUIATIKHHUX MOCIYT, OMHC OCHOBHHX
XapaKTepUTCTUK (PIHAHCOBOI/IUIATIKHOI MOCIYTH, TMOPSAOK Ta YMOBHM ii HaJaHHSA;, BapTICTh,
HiHy/Tapuu, po3Mip miatu (MPOLEHTH, BUHATOPOY) 11010 MPOAYKTIB 3aJI€XKHO BiJl BUAY (hiHAHCOBOI
MOCIIYTH; YMOBH HaJaHHS JOJATKOBUX MOCTYT; (GOpMY Ta MOPSAIOK HaJaHHS 1 BIAKIMKAHHS IUIATIXKHOL
iHCTpyKLii Ta 3roau KopucryBaua sik TulaTHUKa Ha BUKOHAHHSA Pa30BOi IUIATDKHOT omepartii; HopsioK
NPUMHATTA 10 BUKOHAHHS IUIATDKHOI 1HCTpyKuUli baHkoMm, HacTaHHS MOMEHTY O€3BIIKIMYHOCTI
IUTATKHOT 1HCTPYKIIi; MOCKIIaHHS Ha poOounii Ta omepauiiinuii yac banky sk HajaBaya IIATIXHUX
MOCIYT, Ha MaKCHUMaJbHHUW Yac BHUKOHAHHS pa30BOl IJIATLKHOI omepalliif; MOCHJIaHHA Ha JIMITH
(oOmexenns1) Bukopuctanus EII3; a Takox iH(pOpMaIifo mMpo KOMICiiiHI BHHAropojau, MPOICHTHI
CTaBKHM, 3aCTOCOBHHMM KypC TMepepaxyHKy I1HO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0 OOpaHOi
KopuctyBauem miati>kHoi mocnyru (mepemnik ycix TapuiB, KOMICIHHMX BHHAropoj Ta 300piB, sKi
KopucryBau mae crutauyBati baHky sk HajaBady TUIATDKHUX TOCTYT 33 HaJaHHS 0OpaHOl IIaTi>KHOI
nociayry; iHgopmaiilo Hpo MPOLEHTHI CTaBKM, L0 3aCTOCOBYIOThCS 10 obOpaHoi KopucryBauem
IJIaTKHOT MOCIYTH, Ta METOJUKY 1X OOuMcieHHs; iH(opMallilo Npo Kypc NepepaxyHKy 1HO3EMHOi
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BaIOTH, IO 33aCTOCOBYEThCS 10 oOpaHoi KopucTyBauem IUIaTiKHOI HOCIYTH, Ta METOAMKY HOro
BU3HA4YeHHs; iHpopMalilo mpo mrpadu, MeHi, IO 3acTOCOBYIOTbca 0 oOpanoi KopucryBauem
IJIATIKHOT IMOCIYTH, Ta METOJAMKY iX 0OYHCIICHHS), TOOTO 3arajibHy CymMy 300piB, TUIATEKIB Ta THITUX
BUTPAT, AKi MOBUHEH crulaTuTi KopucTyBay, BKIIOYHO 3 MOAATKaMH, a00 SKIO0 KOHKPETHUH PO3Mip HE
Moyke OyTH BU3HAUEHUH - OPSIIOK BU3HAUCHHS TAKUX BUTPAT;

3)oroBip, a came: HasiBHicTh Yy KoprcTyBaua npaBa Ha BiIMOBY Bij JloroBopy; CTpOK, IPOTSITOM SIKOTO
KopucryBauem Moxe OyTH BHKOPHCTAHO MPaBO Ha BiAMOBY Bij JloroBopy, a TakoXX 1HII YMOBH
BUKOPUCTaHHA TpaBa Ha BigMoBy Bin JloroBopy; MiHiManbHuil cTpok naii  [loroBopy (SKIio
3aCTOCOBYETbCA); HasABHICT, y KopucryBaua mpasa posipBath uu npunuHuTH Jloromip, mnpasa
JOCTPOKOBOTO BHUKOHaHHsI JloroBOpy, a TakOXX HACHIJAKU TakKuX [il; MOPSJAOK BHECEHHS 3MiH Ta
JIONOBHEHB 710 JloroBOpy; HEMOXJINBICTh 301IbIIEeHHs (DIKCOBAHOI MPOLIEHTHOI CTaBKU 3a JloroBopom
(3a HasBHOCTI) Oe3 muchbMoBoi 3roau KopucryBaua;

4)cnocib KoMyHiKarlii-3aco0u 3B’s13Ky ISt repeaaBaHHs iHdopMallii abo MoBiIOMICHHS BiIIOBIIHO 10
JloroBopy, BKJIFOUAIOYH TEXHIYHI BUMOTH J0 00JIalHaHH Ta IporpamMHoro 3abesneuyenHs KopucryBaua
(3a moTpedm); oOCsAT, MOPSATOK 1 YaCOBHHM MPOMDKOK HajaHHs iHGoOpMarllii BiANOBIAHO A0 oOpaHOi
KopucryBadyem miatixHOT OCIIyTH;

5)3axoau 6e3nexu- iHgopmMalliro mpo 30008’ s3aHHs KopuctyBaua 111010 3a06e3nedeHHs] HUM 30€peKCHHS
EIl3 Ta inamBimyansHOi 00mikoBOI iH(OpMaIii; iHpopMalio Mpo MpoUeAypH NPOBEACHHS 3aXOJiB,
CIIPSIMOBAHUX Ha 3aMO0IraHHS HEBUKOHAHHIO a00 HEHAIEKHOMY BHUKOHAHHIO Pa30BMX IJIATDKHHUX
oreparii, a TaKoX MPo BiAMOBINaNbHICTh baHKy, K HafaBaya MIaTiHKHUX IMOCIYT, Y pa3i HEBUKOHAHHS
a00 HEHaJIeHOr0 BUKOHAHHS PAa30BUX IJIATDKHUX ONEpawiil; mpouexypy B3aemojii Mix baHkowm, sk
HaJaBaveM IUTATDKHUX MOCyT, Ta KoprucTyBadeM Ha BUTIAJIOK IIaxpaiicTsa (Iigo3pH maxpaicTea) abo
3arpo3u Oe3melll BUKOHAHHS Pa30BOI IUIATDKHOI oreparlii; mpomeaypy B3aemojii Mk baHkowm, sk
Ha/IaBayeM IUIaTOKHUX 1ocayr, Ta KopucryBauem y pasi 3[iliCHEHHS! HEaKIENTOBAHUX, TIOMIIKOBHUX,
HEHaJISKHUX Pa30BUX IUIATDKHUX OIepaliil Ta MopsaaoK 3BepHeHHs KopucTyBaya 3a BiJIIIKOyBaHHAM
30UTKIB, 3aBJAaHUX y pe3yJbTaTi Pa30BUX IUIATLKHUX Olepaliii, mpoBeneHNX baHKOM sK HagaBauem
IUTATIKHUX TTOCIYT;

6) mexani3mu 3axucty npaB KopucryBauiB/crokuBadiB (piHaHCOBUX/IUIATDKHHUX TIOCIYT Ta MOPSIOK
BPETYJIIOBAaHHS CHIPHUX MHUTaHb, 10 BUHUKAIOTh y MpPOIec HaJaHHs MJIATIXHUX MOCIYT; MOKJIUBICTh
Ta MOPAI0K M03aCyI0BOT0 po3risiay ckapr KopucryBauis/crioxkuBadiB (piHaHCOBHUX/TUTATIKHUX TIOCIIYT;
HasBHICTb TapaHTIHUX (POHJIIB BIMOBIIHO /10 3aKOHOJABCTBA; HASBHICTH KOMIIEHCALIHHUX CXEM, 110
3aCTOCOBYIOTHCSI BIATOBIIHO JI0 3aKOHOJIABCTBA YKpPAaiHM 1100 OKPEMHUX BUIIB (PIHAHCOBUX MOCIYT
Ta/abo MPOJYKTIB.

8.7.9.1. Ha Bumory KopucryBaua bank Hamae KopucTtyBauy nuisixom, BU3HAYEHUM Ui HaJaHHS
iHpopMaLifHUX MOBIOMJIEHB NPO 3MiHY ICTOTHUX YMOB BIJIOBIJHOTO yKjiaaeHoro /loroBopy Taky
1H(popMalliio:

1) BimomocTi mpo (iHAHCOBI MOKa3HMKHM AisuibHOCTI baHky Ta exkoHoMiuHui ctaH banky, ki
MJJISTal0Th 000B’A3KOBOMY OINPHITIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta foro BiOKpeMIeHUX MiIpO3/iIiB;

3) KUIbKICTH aKiiii baHky Ta po3Mip 4acTOK y cTaTyTHOMY KamiTalli baHKy, Skl 3HaXOAThCS Y BIACHOCTI
yieHiB oro BukoHaBuoro oprany (IIpaBninus banky), mepernik oci0, 4aCTKH SKHX Y CTaTyTHOMY
kamitani banky a0o Hanme)kHa M KUIBKICTh akiii baHKy nepeBUIIyIOTH 5 BIJICOTKIB, CTPYKTYPY
BJacHocTi bauky;

4) 111y 1H(pOpMaLllio, TPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

Indopmartis HagaeTsest KopuctyBauy B mucbMoBiil ¢opmi (y popmi mamepoBoro abo eIeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCI 3aco0aMH €JIeKTPOHHOI TOIITH Ta/a00 MUIIXOM HaJaHHS MOCWIAHHS Ha
iHpopMallito, 0 PO3MiILy€eThCsl Ha BeO-caiiTi (BeO-cTopinii) banky Ta/abo HagaHHS TOCTYIy 10 TaKoi
1H(popMmalii uepe3 ocoducTuii kabiner KopucrtyBaua(3a HassBHOCT1) Ta/abo MporpamMHHii 3aCTOCYHOK 200
B IHIIMI crioci6 3a momoBieHicTio 3 KopucryBaueM.Po3MitiieHHs BiAmoBiaHOT iHpopMarlii Ha BeO-caifTi
(BeO-cTopinui) baHky BBakaeThbCsi HaJle)KHUM BHKOHAHHSM BHMOTH IIOJO BU3HAYEHOI 3aKOHOM
NUCbMOBOI (popMu HagaHHs iH(OpMaIii.
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8.7.10.bank po3micTUB B JAOCTymHOMY s orfisixy KopucryBayamu Miclli y ToUYKax HaJaHHS Pa3oBUX
IUIATDKHUX 1ocnyr banky Taky iH(popmartiro:

1)pexxum poOOTH TOUKH HAJIaHHS PAa30BHX IUIATHKHUX TOCHyT baHky;

2)3pa3ok 0(OPMIICHHS ILIATIKHOT IHCTPYKIIIT 32 Pa30BOIO TUIATI>KHOIO OIEPaIli€lo;

4)BuTAr 3 Hakazy (pO3MOPSKEHHs) MPO BCTaHOBICHHS TapudiB 3a HagaHHS Pa30BUX ILIATIKHUX
nocnyr baHky;

5)xonTtakTHa iH(MopMmanis banky, 3a sikoro KopucTyBau Mae MOXJIMBICTH O3HAWOMHUTHCS TPO Yac
00CITyroByBaHHS y TOUKaX HAIaHHS Pa30BUX IUIATHKHUX MOCTYTr baHKy Ta OTpUMAaTH KOHCYJIBTALIO PO
HaJIaHHS Pa30BUX IUIATIKHUX MOCIYT.

8.8.Bpery.iioBaHHs cnopis

8.8.1.CtopoHN JOMOBWIJIHCS, IO MaTepiaJbHUM IPABOM, IO pPEryiroe mnpaBoBimHOcHHU CTOpiH 3a
JloroBopoM Ipo HaJaHHA IUIATIXHUX MOCIYT € MPaBoO JepkKaBH Y KpaiHa.

8.8.2.Ilopsinok posrisiny bankom 3BepHenbp KopucTyBadiB 3 mUTaHb BUKOHAHHS CTOPOHAMHU YMOB
yknageHoro Jlorosopy: KopucrtyBau Moke 3BEpHYTHCS YCHO/MMCBMOBO A0 baHKy 3a azapecoto,
BKa3aHOI Ha BeO-caiiTi banky B mepexi [HTepHer 3a mocmimanHsaM: Www.bankvostok.com.ua, 3a
JIOTIOMOT 00 3aCO01B €JICKTPOHHOTO 3B’s13KY, 3a ajapecoto https://bankvostok.com.ua/ru/citizensappeals.
8.8.3.CripHi nuTanHs, sIKi MOXXYTh BHHUKHYTH MiX bankom i1 KopucrtyBaueMm y 3B’ 3Ky 3 yKJIaJaHHSM,
BUKOHaHHAM yKiajeHoro CtopoHamu J[oroBopy, a Takox 3 OyAb-SKHX 1HIIMX MUTaHb, 110 CTOCYIOTHCS
JIoroBOpy,CTaHOBJIATH TPEAMET CHOPY, 1, MO MOMJIMBOCTi, BHUPINIYIOTHCS MUISXOM MPOBEACHHS
MIePErOBOPIB.

8.8.4.Y pasi BunukHeHHs ciopy Mix KopucryBauem Ta bankom 3 mpuBOAy BUKOHAHHS HOPM 3aKOHY
VYkpainu «lIpo mimati>kHi mocayru» Ta HOpMaTHBHO-NIPaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu,
IO PEryJioI0Th MISUIBHICTh Ha IUIATDKHOMY pPHHKY, KoOpucCTyBau Mae mpaBO 3BEpHYTHCS JO
HamionansHoro 6anky Ykpainu i3 ckaproro Ha nii banky: BeG-caiit HauionanbHoro 6anky Ykpainu
poznin "3BepHeHHs rpoMansH” oginiiiHoro [HTepHeT-pencraBauTBa HamionansHoro 6anky YKkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals ~ ta  https://bank.gov.ua/ua/consumer-
protection.T"apsiya minist: 0 800 505 240.

Harmionansnuit 6ank YKkpainu opranizoBye po3risig ckapru KopucryBada - pisuunoi ocobu 3 mpuBOIY
BUKOHaHHs HOpM 3akoHy YkpaiHu «lIpo mnaTikHi HOCIyru» Ta HOPMAaTHBHO-NPABOBUX aKTIB
HamionansHoro 6aHky VYKpaiHH, IO PEryjiiolOTh ASUIBHICTh HA IUIATDKHOMY PHUHKY, B HOPSJAKY,
BHU3HaueHOMY 3akoHOM Ykpainu "IIpo 3BepHeHHs TpoMajsH" 3 ypaxyBaHHSIM 3akoHy Ykpainu «IIpo
¢iHaHCOBI MOCHyru Ta (iHAHCOBI KOMIIAHII» Ta 1HIIMX HOPM 3aKOHOAABCTBA y cdepi 3aXUCTy IMpaB
CIOKMBaYiB.

8.8.5.KopucryBau Moke Takox 3BepHyTUCS 10 Jlep’kaBHOI ciykOM YKpaiHU 3 MUTaHb OE3MEYHOCTI
XapuoOBHX IMPOAYKTIB Ta 3aXUCTy CHOXHBadiB (JepKIpoJCIOKUBCIYKOU), sSKa € LEHTPATLHUM
OpraHoM BUKOHABUOi BJIa/Ix, AiSJIBHICTb SKOTO CIIPSIMOBYETHCS 1 KOopAUHYeThcsl KabineToM MiHicTpiB
VYkpainu Ta AKuil peanidye AepKaBHY MOJITUKY y Trajly3il J€p>KaBHOTO KOHTPOJIIO 3a J10/IE€pP:KAHHIM
3aKOHOJABCTBA PO 3aXUCT MpaB CIIOKUBAYIB 1 peKyiaMy B I1ii cgepi.

[TomrroBa anpeca [epxnpoacnoxusciayxou: 01001,m.Kuis, Byn.b.I'pinuenka,l.

[inono6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

EnexTtponna momrra: info@dpss.gov.ua

8.8.6.5Ik1m0 BperyioBaHHS CHIPHUX NMHTaHb Y 3B’A3KY 3 YKIQJaHHSM, BUKOHAHHSM YKJIaJ€HOTO
Croponamu [loroBopy, a TakoX 3 OyAb-KHX IHIIUX MUTaHb, IO CTOCYIOTHCS J[OTOBOPY HUISTXOM
NEPeroBopiB cTa€ HeMOXJIMBUM 1 CTOpOHAM He BIAJIOCS JOCATTH 3T0JH, BCi criopu Mixk CTOpoHaMu
BUPIMIYIOTHCS Y CYJOBOMY TOPSIZIKY.

JloroBip He oOmexye mpaBo KopucTyBada Ha 3BEpHEHHS JI0 CyJy 3a 3aXMCTOM CBOIX MOpPYIIEHHX,
HEBH3HAHUX a00 OCMOPIOBAaHMX TIpaB, CBOOOJ UM IHTEPECIB y TMOPSAAKY, TMepeadaueHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

8.8.7.CtopoHn morommimcs, Mo yci cnopu Ta cynepedkn Mix CtopoHamu J{oroBOpY MiUIsTaroTh
PO3IIISILY Y BIAMOBITHOMY CyAl YKpaiHH 3a MiclieM yKiIaJgaHHaM JloroBopy, B MOPSIKY, TepeI0adyeHOMY
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
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8.9. 3mina IlpaBua/Tapudis

8.9.1.111 IlpaBwia 3aTBepKyIOThCs pimeHHsM [IpaBninas banky Ta HaOUParOTh YUHHOCTI 3 JaTH,
BKa3aHOI mNpH ix po3mimeHHi Ha BeO-caiiTi banky y Mepexi IHTepHeT 3a mNOCHIAHHAM:
www.bankvostok.com.ua.

8.9.2.Tapucu BCTynaroTh B Jit0 3 1aTH, BCTAHOBJICHOT BHYTPIIIHIM JOKyMeHTOM baHKy .

8.9.2.1. Jlo TapudiB MoxyTh OyTH BHECEHI 3MIHH, MPO 10 BaHK MOBIIOMIISE NMUISIXOM PO3MIIICHHS
HoBoOi penakuii Tapudis y mocrymHomy muist KoprctyBada MicIii B TOUKax HaJaHHS pa30BUX TUIATIKHUX
nocayr banky, Ha BeG-caiiti banky y mepesxki IarepHer 3a mocumanusam: WWw.bankvostok.com.ua ta
Ha BeO-caiitax I[laptHepiB banky,Toukax HaJaHHS pa30BUX IUIATDKHUX MOCIYT HE MI3HILIE,HIX 33 3
(Tpwm) xanengapHUX IHI 70 HAOpaHHS YMHHOCTI BIATIOBIAHUX 3MiH.

8.9.3. 3minum no [IpaBun 3arBepmkytotses [IpaBninusam banky muisixom Bukiaaenus [lpaBun y HOBii
penakiiii, mpo 1o baHk MoBiIOMIIfg€ NUISIXOM PO3MIILEHHS! HOBOI penakuii [IpaBun y goctynHomy ass
KopucryBauiB Miclii B TOYKaxX HaJaHHS pa3oBUX IUIATDKHUX mociyr banky, Ha BeO-caiiTi banky B
Mepexi [HTepHeT 3a mocumanHsM: WWW.bankvostok.com.ua ta Ha BeO-caiiTax, Toukax HaJlaHHS Pa30BUX
wiatikaux nociyr IlaptHepiB banky He misHime,Hik 3a 3 (Tpu) KameHAapHHX JHI A0 HaOpaHHS
YUHHOCTI BiAIIOBIAHUX 3MiH.

8.9.3.1.3 momenTy HaOpaHHs YnHHOCTI MU [IpaBunamu

- TIPABUWJIA HAJAHHSA PA30BUX IUIATDKHUX TIOCIYTIT 3 BUKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KCHIM
ITporoxonom IIpaBninus Ne 36 Big 30 tpaBus 2023 poky,

- TIPABUJIA HAJAHHSA PA30BUX TUIATDKHUX TIOCJHYIT 3 BHUKOPUCTAHHSAIM
EJIEKTPOHHUX ITJIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOKY, B penakiiii, 3aTBepKeH1l
[Tpotokomnom Ipasninas Ne 93 Bin 08 rpyans 2023 poxky,

- TIPABUWJIA HAJAHHSA PA30BUX IUIATDKHUX TIOCJIYI 3 BHKOPUCTAHHAIAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KCHIM
[Iporokonom IIpaBninus Ne27 Big 26 kBiTHs 2024 poKy,BUKJIACTH B HOBIHM pefakxiiii, a came-B peaakiii
uux [Ipasui.
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PO3LJI 9. IHIII YMOBHA

9.1.CropoHM miITBEP/KYIOTh, IO TeKCT [loroBopy mHpo HaJaHHS Pa30BUX IUIATDKHUX TOCIYT 3
Bukopucranusam EII3 (B ToMmy uucii,ane He BHKIOYHO 3 BHKpHcTaHHAM QR-koxy)/umx IIpaBui
BigoOpaxae aiiicHi Hamipu CTOPIH.

9.2.]1ns 3a1iicCHEHHs KOHTPOJIIO IKOCTI oOciyroByBanHs KopuctyBau Hajae cBoro 3roay, a bank mae
paBoO Ha CBiif po3cya BecTH 3ByKo3amuc TenedoHHHX po3MoB 3 KopucryBauem/mpencTaBHUKOM
KopucryBava npu tioro 3BepHeHH1 B KontakT-nienTp banky, inmi nigpo3ninu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky 1o KopucrtyBaua/ymoBHOBakeHOTO TmpeacTtaBHUKa KopucryBaua, a Takox
BUKOPHUCTOBYBATH 3BYKO3AIUC JIJIs MIATBEPKEHHS (pakTy Takoro 3sepHeHHs. KopucryBau Hanae banky
0€3BIAKIINYHY MHMCHMOBY 3T0Jly Ha 3/IHCHEHHS Ta MOJAJIbIIEC BUKOPHCTAHHS TAKOTO 3BYKO3alHCy Ha
poscyn banky.

9.3.KopucryBay Hanae banky ©0e3ymMoBHY Ta 0€3BiIKIMYHY MMCHMOBY 3r0Jly Ha HajaHHS iH(popMmaii
MIPAaBOOXOPOHHUM OpraHaMm Ta/a00 I1HIIMM KOMIIETEHTHHM OpraHaMm JIep>KaBHOI Biaau YKpaiHu,
yCTaHOBaM Ta OpraHizamisM Ha ix odimidHUI 3anuT moa0 BHKOpHcTaHHS KopucTyBauem KOMITIB,
iHpopMmariiro mos’s3any 3 nopyiieHHsM KopucryBadeM Oyab-IKuX YMOB yKiageHoro JloroBopy /iux
[IpaBui, a TakoX BIJOMOCTI YM CYKYNHICTH Bimomocteil mpo KopucryBaua, 3a  sSKUMH 0COO0y
KopucryBaua inentudikoBano/adbo moxxe Oytu igeHTH]ikoBaHO Ta siKi ctanu Bimomi banky mim dac
yKIagaHHg  Oyab-skoro JloroBopy 4 MpoTAroM CTpoKy #oro mii (mami—«Indgopmanis mnpo
KopucryBaua/Kiienta»), npo ymoBu Oyab-ikoro Jloroopy, mnpo craH 3ab0proBaHOCTI
KopucryBaua/Kiienta 3a Oynp-sikum JoroBopoM TOIIO, B TOMY YHCIi Yy BHIIaJKaxX, KOJM Taka
iH(opMallig MiCTUTh OAHKIBCHKY TAEMHUIIIO, TAEMHHUINIO (hJiHAHCOBOT IOCTYTH.

9.4 KopucryBau Hamae banky Oe3yMOBHY Ta O€3BiIKIMYHY NHCBMOBY 3rOAy Ha BHUKOPHUCTaHHSA,
nomupeHHsi (pO3MOBCIOKEHHS, peaiizalito, nepenady) Iudopmanii npo KopucrtyBaua ta/abo
iHpopmaii, sika cTana Bizoma banky npu ykinageHHi Oynp-skoro J[oroBopy Ta mpoTsIrom CTpoKy Horo
il
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